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[Tpuxkas
«10» anpens 2025 1. Ne 49

O Ha3HAYeHHH JIHI OTBETCTBEHHbIX 32 CONPOBOKACHNE
aerei mHBAIAAOB Ha TeppuTopun U B MAJIOY n/c Ne 37

Ha ocnoBanuu ®@ezepanproro 3akoHa ot 01.12.2014 Ne 419 "O BHeceHHM H3MEHEHUH B OT/IC/IbHBIE
3aKOHOAATe/IbHbIE aKThl Pocculickolt Penepanyy mo BOIpocaM COIMHMATBHON 3alMThl HHBAJIHIOB B
cBsI3M ¢ parudukanueii Konsenyu o npaBax uHBauaoB", ®enepanpHoro 3akoHa ot 20.07.1995 r.
Ne 181-®3 «O counanbHO# 3amuTe HBATUIOB B POy, u mossimeHueM kadectsa padotst B JIOY ¢
pa3IMYHBIMHM KaTE€rOpUsIMU HHBAIHMJIOB, B Ie/IsX co3aaHus CiiyObl COMMPOBOKICHHUS

ITPUKA3BIBAIO:

1. Ha3HayuTe OTBETCTBEHHBIX JIMI[ IO COIPOBOXICHHUIO JETel WHBAIHIOB B NOMEIICHUH H HA
npuneratomeit Teppuropur MAJIOY n/c Ne 37

- CemenoBy Jlapucy UnbuHUYHY, YIUTETH-TOTOIIE]T
- [ITapkoBy ’Kanny BiagumupoBHy, megaror rcuxoJior.

2. Ilpu okazaHu¥ yCIIyr MHBAJIKHAAM COOIIOAATH OOIIKe NPaBU/Ia STUKETA IPH OOLIEHUH ¢ MHBATUIAMHU.

3. Y1Bepaute MHCTPYKIMS 10 CONPOBOXKACHKIO MHBAIH/IOB U JIHII C OTPaHHYECHHBIMH
BO3MOXHOCTSIMH 3710poBbs (IIpunoxkenue 1 k HacTosIEMy IIPUKA3Y).

4. Becem paboraukam MAJIOVY n/c Ne 37, npu HE0OXOIUMOCTH, OKa3bIBaTh IIOMOIIb HHBAIH/IaM IIPH
B ITOMENICHUH U Ha npuierarouiei reppuropuu MAJIOY n/c Ne 37

C npuKa3zoM 03HaKOMJICHBI:
JIOJDKHOCTE

Vyurens- noromnen

Icuxonor TMapxora XK.B.

Hcn..bopuosoiokosa O.A.
Ten.: 8(34376) 5 62 50



HHCTpyKIHS 110 CONPOBOKICHHIO HHBAJIU/IOB H JIHII ¢ OTPAHHYeHHbIMH
BO3MOXKHOCTSAMH 310poBbs (OB3)

O01mue MoJI0KeHus

1.1 HacTosiimass MHCTPYKLHS 110 CONIPOBOXKICHHIO HWHBAIMJIOB M JIMI[ C OrpaHUYECHHBIMH
BO3MOXHOCTSAMH 310poBbs (naytee - Wucrpykuus) MAJIOY n/c Ne37 (nanee — YupexaeHue)
pa3paboTaHa Ha OCHOBaHWY CIIEAYIOIMUX HOPMATUBHO- IPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa o1 03.05.2012 r. Ne 46-@3 «O parudukanuu KoHBeHIIMU 0 mpaBax
VHBAIHJIOBY;

- ®enepaibHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBanuu B Poccuiickoit
denepanuny;

- [Tpuxa3za MunucrepcTBa obpa3oBanus U Hayku Poccuiickoit Deneparnmu

«O6 yrBepxnenuu [lopsaka obecriedeHUs yCIOBUH JOCTYIHOCTH Ui UHBAIMJIOB OOBEKTOB M
NIPEIOCTABIISIEMBIX YCIIYT B chepe 0Opa3oBaHUs, a TaKXKe OKa3aHHsI UM IIPU 3TOM HEOOXOIUMOM
momommy ot 09.11.2015 r. Ne 1309;

- IIpuka3za MunucrepcTBa oOpazopanusi ¥ Hayku Poccuiickoit ®enepanuu

«O06 yrBepxnenun [lmana MeponpusiTUi «TOPOXHOM KapTh» MUHHCTEpcTBa 00pa3oBaHUS U
Hayku Poccuiickoii ®enepanuy 0 NOBBIIEHHIO 3HAYECHWH IIOKas3arelield JOCTYIHOCTH JIA
HHBAJIHIOB OOBEKTOB U MPEIOCTABISAEMBIX HA HUX YCIYT B cpepe oOpazoBanusi» ot 02.12.2015 r.
Ne 1399;

- MHBIX HOPMATUBHO-IIPABOBHIX U JIOKAIBHBIX AKTOB.

1.2.  Hacrosmas UHcTpyKuus paspaboTana B LIS :

- HEJOMYCTUMOCTH JUCKPUMHUHAIMY B Y UPEXKICHUH 10 NIPU3HAKY UHBAJIMAHOCTH, TO €CTh
m000e paziauyde, UCKIIOYEHHE WM OrpaHMYCHHE I10 NPUYMHE WHBAIUIHOCTH, LENbIO JIMOO
pe3yJIbTaTOM KOTOPBIX SIBJIIETCS YMaJICHHWE WM OTPHULIAHHWE IPU3HAHUS, pEAU3aluy WIH
OCYIIECTBJIEHHSI HapaBHE C APYTMMH BCeX rapaHTHpOBaHHBIX B Poccuiickoil ®enepanuu mnpas H
cBOOOJ YelloOBeKa M I'pa)<laHWHA B MOJIATUYECKON, S3KOHOMHYECKOH, COLMAIBHOM, KyJIbTYPHOH,
I'PaXJaHCKON WK JFOOOU HHOM 00JIacTH.

- peaTH3aIyy IpaB 00yJaroIMKXCsl C OTPaHHYEHHBIMHE BO3MOXKHOCTSMH 3/I0pOBbs (Hajiee -
OB3) Ha mony4YeHHe IOLIKOJIBHOIO OOpa3oBaHMs, M COI[MAIILHOM ajanTalid B YCIOBHSAX
VYupexaeHus.

1.3. Hacrosimass WHcTpykmuss o0s3arenbHa JUIsI HCHOJHEHUS BCEMH COTPYIHHKAMHU
YupexxaeHusl.
1.4. B coorBercTBHM ¢ Hacrosimed WHCTpyKIMeH COTpYIHHKH INPOXOJIAT HHCTPYKTaX H

o0ydeH#ne 10 BOIIPOCaM, CBSI3aHHBIM ¢ 00€CIEeYEHHEM JA0CTYIIHOCTH A HHBATMAOB U juil ¢ OB3
00OBEKTOB U YCIYT YUPEXIECHHUS, B TOM YHUCIIE C yYacTHEM IepcoHata (C OKazaHHeM INOMOIIM Ha
00BbeKTax B MPEO0JIeHHH OaphepOB U CONPOBOXKACHUHU MHBaIKM 1A WK auna ¢ OB3).

12 VHCTPYKTaX IIPOBOAMUTCS PyKOBOIHUTEIEM Y UPEXKICHHS THOO OTBETCTBEHHBIM JIMLIOM 3a
paboty ¢ uHBayMIamu ¥ nuiamu ¢ OB3.



Jiis ydera paboThl 110 MHCTPYKTaXy M OOYYEHHUIO COTPYIHHMKOB MO pabore ¢ mumamu ¢ OB3 u
uHBaMIaMu Benercs <« KypHal MHCTpyKTaXa IIO CONPOBOXKICHHIO HHBAIMAOB M JIMI[ C
OrpaHMYEHHBIMH BO3MOKHOCTAMHE 370poBbs (OB3)». B jxypHaie BeneTcs 3anmuch TeMBI HHCTPYKTaAXa,
natel, @O, KOMKHOCTH COTPYIHHMKOB, IPOIIEIIINX HHCTPYKTax, a Takke OUO, JomKHOCTE U
HOJIHCH COTPYAHHKA, TPOBOJUBILETO €TO.

1.6.  Jlomyck x paboTe BHOBb NPHUHATHIX PAGOTHHKOB YUPEXIECHHsS OCYIIECTBISETCS MOCIE
IPOXOXK/ICHUSA HHCTPYKTaXa U 00y4EHHs 110 BOIIPOCaM JOCTYITHOCTH OOBEKTOB M YCIIYT Y UPEIKICHNUS.

1.7. Bcem corpynnukam YdupexaeHus mpu OOLIEHWH C JeThbMU-WHBaIuaaMu u juinamu ¢ OB3
cobmoaTh NpaBuila 3TUKETA, YTBEPKICHHBIMH B Y UPEKICHUH.

1.8.  Ilpu oOleHWH ¢ JNHLIAMH, HUCHBITHIBAIOIIMMH TPYAHOCTH INPH NEPEIBUIKEHUM, CIEIYET
YBEJIOMHUTB O HAJIMYUM Ha 00BEKTaX YUPEKACHHUS ONPENECICHHOTO CIIEIHAIBHOTO 000PY/I0BAHUS J1/Ist
uHBaMA0B Myl ¢ OB3 m BO3MOXHOCTH MONB30BaThess M. COTPYIHHKH OOSI3aHBI BCTPETHTH,
BEIKJIMBO OOBSCHUTD, I71€ HAXOJUTCS HYXHBIA 00BEKT HHBAULY, YOSTUTECS B IOCTYIIHOCTH IIPOX0/a,
KyJla CIIeAyeT Iepe/BUraThCs. 3alpelnaercs INPHUKAcaThCsi K WHBAIMIHOM KOJSCKE M MEHSATH €€
MeCTOnoIoXKeHre 6e3 cornacus uHBaduAa wi jmua ¢ OB3. [Ipu OTKpEITHH TSOKENBIX ABEpE, npu
NEPEIBUKECHUHU TI0 MapKeTy WIM KOBpaM € JJIMHHBIM BOPCOM PEKOMEHIYETCS MPEIONHUTE IOMOIIh
uHBayMAy win iy ¢ OB3, nonp3yromeMycsi HHBaTUIHON KOJSCKOM WM KOCTBUISMHU. COTPYIHUKY
JIOJDKHBI IOMHHTB, YTO HHBAJIM/HbBIE KOJSICKH OBICTPO HaOHPAIOT CKOPOCTh, U HEOXKUJAHHBIE PE3KHE
IOBOPOTHI ¥ TOJTYKH MOTYT IIPUBECTH K ITOTEPE PABHOBECHUS M OMPOKHIBIBAHUIO HHBAJIUIHOM KOJISCKH.
1.9.  Vcasimas 3B0HOK BBI30Ba, BCTPETUTH MHBAIMIA HA KPECIE-KOJSACKE (MM MHBAIMAA JAPYTOif
KaTE€ropuy) Iepesi BXOAOM B 3/1aHHE M 0Ka3aTh €My IIOMOIIb IIPH BXOJE (BBIXOJE), COMPOBOXKIAECHUY 110
MecTa.

1.10. Oxkasarp moMOIIP HHBAIMIY NP BBITOJHEHMH IEHCTBHH CaMOOOCITYXHBAHUS C YUETOM
BPEMEHH €T0 HAXO0X/ICHHS B Y UPEXKIECHHH (IIOMOYb CHSATH BEPXHIOIO OJICXK/TY, TOCETHTh CaHy3€e/ U T.J1.).
1.11. OGecneynts BO3MOXHOCTH OKa3aHHs IIOMOINM MHBAIXLY B 3aTPyAHEHHBIX CHTYaIHSX BO
BpeMsl HAaXOXICHHS B Y YPEXKICHUH.

1.12. Tlocne mpemocTaBieHusi yCIyrd CONPOBOJAMTS HHBAIMAA Ha Kpecie- KoJscke (Wi Jpyroi
KaTeropuu) K BBIXOIY U3 IOMELICHHUS.

1.13.  Oxazarb npu HEOGXOAUMOCTH IOMOIIb HHBATULY TIPH TTOCAJIKE BCOIUAIBHOE TAKCH MITH MHOE
TPAHCHOPTHOE CPEACTBO.

1.14. Cobmopmare npodecCHOHATBHYIO JTHKY B3aUMOOTHOIIEHMH H HE OMYyCKaTh CHTyallWid,
IPENSITCTBYIOMUX MOTYYEHUIO HHBAIUIOM YCIIYT.

1.15. OcymectBisrs pasbsicHeHHs B AOCTYNHOH JUIs MHBATUIOB (GOpPME MOPSAKA IOCEIICHUS
Yupexaenus.

2.1IpaBuia THKETA NPH 00 IIEHUH ¢ HHBAIHIAMHE
2:1. [IpaBuna sTHKeTa MpU OOIICHUH ¢ UHBATUAAMH sl pabOTHUKOB YupexaeHus (naiee -
IIpaBuiia) npencrapisitor co60i cBOJ OOIIMX MPUHIMIIOB U IIPaBHUJI, HAIIPABICHHBIX Ha COOIIOEHUE
MOPATbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJIEIH NMOBEACHUS paOOTHUKAMH YUpEKIACHHS INIPU
OOINEeHNH ¢ HHBATHAAMHE U JPYTHMH MaJIOMOOMIIBHBIMY I'paxkaanamu (nanee - MI'H).



2.2. [lenpr0 HACTOSINMX IPABHJI SIBISIETCSl YCTaHOBICHHE d(PQeKTHBHOro OOIIEHHs C
uHBanMIamu 1 apyrumu MIH, a Taxoke okazaHue UM IIPpH 3TOM HEOOXOAMMOM ITOMOIIIH B IIPEOIOJICHUH
GapbepoB, MEIIAIOMUX NOTyYEHHIO HMH YCIYT HapaBHE C APYTUMH JTHIAMH.

2.3: Kaxpiii paGOTHHK YUpexIeHUs JODKEH NPHUHHUMATh BCEe HEOOXOIMMBIE MEpBI I
Pa3BUTH KOMMYHUKATHBHBIX KOMIIETEHI[MH, YMEHHI U HABHIKOB, HEOOXOAUMBIX /Ul 9 HEKTHBHOIO
o0ImeHust IpY OKa3aHWK IIOMOINY MHBAIUAaM U apyrum MI'H.

2.4. 3nanue u cobmoaeHne paboTHUKaMU NoIoxeHuH [IpaBui SBigeTCs OMHUM U3 KPUTEPHUEB
OILIEHKH KayecTBa MX NPOGECCHOHAIBLHOM NESTETbHOCTH, a TAaKKe HEOOXOIMMBIM YCIOBHEM IS
CO3/aHus W IOJIEPXKAHUS DEIyTallUd Y4YPEeXIeHHs, (GOPMUPOBAHUS IOJOKHTEIBHON KyJIBTYpBI
0OLIeH S IPH OKa3aHWHU NMOMOIM uHBamuAaM ¥ apyrum MI'H B Yupexnenuu.

2.5. OCHOBHbIE KOMMYHHUKATHBHBIE HABBIKY ITPY OOIIEHUH ¢ MHBATUAAMU

- u30erats KOHQIMKTHBIX CUTyaLHi;

- BHHMATEJIBHO CITyIIaTh HHBAIU/IA U CIBIIATh €10}

- peryJmpoBarh COOCTBEHHBIE SMOIIHH, BO3HHKAIOIINE B Iporecce
B3auMO/ICHUCTBHUS;

- obecrieyuBaTh BEICOKYIO KyJIbTYPY U 3THKY B3aMMOOTHOILCHUH;

- [MBHJIH30BAHO IPOTHBOCTOSATH MAHHITYTHPOBAHHIO;

- COMHEBAasICh, PAaCCUMTHIBATH Ha CBOHM 3/paBBblii CMBICI M CIOCOOHOCTH K COYYBCTBHIO;
- OTHOCHTECSI K JAPYTOMY 4YelOBEKy, Kak K cebe camMoMy, TOYHO TaK XK€ €ro yBaXKarb.
2.6. O611ue npaBuiia STHKETA IPH OOIIEHUH C HHBAIAIAMH:

2.6.1. OfpaieHre K 4eIoBeKy: KOrJa BBl pasroBapHBaeTe ¢ HMHBAIKIOM, OOpaliaiTech
HEIOCPEICTBEHHO K HEMY, a He K COIPOBOXIAIOIMIEMY WIH CYpIONEPeBOIUHKY, KOTOPBIE
IIPUCYTCTBYIOT IPH Pa3srOBOPE.

2.62: [MToxxaTHe pyKH: KOT/ia Bac 3HAKOMST C WHBAJIUJIOM, BIIOJIHE €CTECTBEHHO IIOXKATh MY
PYKY: JaXe Te, KOMY TPY/IHO ABHTaTh PYKOM HIIH KTO IIOJIB3Y€ETCS IIPOTE30M, BIIOJIHE MOTYT ITOXKATh PYKY
— TIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JIOITyCTHMO.

2.6.3. HassiBaiite cebst B IpyruX: KOT/ia BBl BCTPEYAETECh C YETIOBEKOM, KOTOPBIi ILIOXO HIIH
COBCEM HE BHJIWT, 00s3aTeIbHO Ha3bIBalTe ce0s M TEX JII0JeH, KOTOphle MPHUIUIM ¢ BaMu. Ecim y Bac
obuias Gecena B rpyrmie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JIaHHBI MOMEHT BbI oOpainaerech, U
Ha3BarTh ceOsl.

2.6.4. [IpemtoxkeHnue MOMOIIM: €CJIM BB Mpe/UlaraeTe IMOMOIb, XIUTE, II0Ka ee IPHUMYT, a
3aTeM clipalldBaiTe, 9To U KaK JeaTh.

2.6.5. AJZIEKBaTHOCTh M BEXJIMBOCTh: OOpalaiiTeCch ¢ B3POCIHIMU-WHBAIAAAMH KakK C
B3pocibivE. OOpammaiiTech K HUM IT0 KIMEHH U Ha ThI, TOJIBKO €CIIH BBl XOPOIIO 3HAKOMBI.

2.6.6. He omnmpaiitTech Ha KpecI0-KOJISICKY: OIMPATHCS WA BUCHYTH HAa MHBAJIHIHON KOJISICKE
- TO )K€ CaMoe, YTO U ONUPATHCS WJIM BUCHYTH Ha €€ o0Jiafarere, U 9TO TOXKE pa3Jpaaer.



2.6.7. VHBanuaHas KOJIACKa - 3TO YacTh HEMPUKACAeMOro IIPOCTPAHCTBA YENIOBEKA, KOTOPHIN
€€ UCIIOJIb3YET.

2.6.8. BHUMAaTEIbHOCTP M TEPHIENUBOCTH: KOIZIAa BBl Pa3srOBAPHUBAETE C YEJOBEKOM,
HCIBITHIBAIOIIMM TPYAHOCTH B OOINEGHUM, CIyIIaiTe ero BHUMATelbHO. ByapTe TeprenuBhl, XIUTE,
KOI'JIa 4eJIOBEK caM 3akoH4MT ¢pa3y. He nmompasmsiite ero u He norosapuBaiite 3a nero. Hukorna ne
IIPUTBOPANTECH, YTO BbI IIOHMMAETE, €CIIH HA CAMOM JIEJI€ 9TO He TaK. [IOBTOpHTE, YTO BBI MOHSIH, 3TO
IIOMOXET YETOBEKY OTBETHUTh BaM, @ BaM — IIOHATH €T0.

2.6.9. Pacnonoxenue i Oecefpl: KOrJla Bbl T'OBOPDUTE C YENOBEKOM, MOJb3YIOIUMCH
UHBAIMHOM KOJISICKON MM KOCTBUISIMHU, PACIIOJIOKHUTECH TaK, YTOOBI BALIK | €T0 IJ1a3a ObLIM Ha OJIHOM
ypOBHE, Toraa BaM OyZeT Jierde pa3sroBapuBaTh. Pa3roBapuBas ¢ TEMH, KTO MOXET YHTATh IO rydam,
pacIookKHUTECH TakK, 4TOOBI Ha Bac mazgan cet, 1 Bac 65110 XOpOIIIo BUAHO, MocTapaiTech, 9T00k1 Bam
HUYero (e/1a, pyKH) He MeIao.

2.6.10. IIpuBieueH#e BHUMaHUS Y€I0BEKA: YTOOBI IPHBJICYh BHUMAHUE YEI0BEKA, KOTODPBIH
IUIOXO CIBIIKT, IIOMAlIUTe eMy PyKOH M noxjonaite mo miedy. CMOTpUTE eMy IpsSMO B Iasa u
TOBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIOIH, KOTOPHIC IUIOXO CIIBIIIAT, MOTYT YHMTATh 110
rybam.

2.6.11. He cmymaiitech, ecimm Cly4aiiHO JOMYCTHJIHM OIUIONIHOCTH, CKa3aB

«YBuauMcs» WK «BeI casinang 00 3TOM...7» TOMY, KTO HE MOXET BHAETh MM CIIBINATh.

2.7, IlpaBuna sTukeTa Ipu OOIIEHHM C JHIAMH C Pa3sHBIMH PacCTPOWCTBaMHU (YHKIMIA
opraHuzMa

2.7.1. I[IpaBuia THKeTa MU OOIICHHH C MHBAIKIAMH, HCIBITHIBAIOIIMME TPYAHOCTH IIPH
HEPEIBHIKECHUN

- IlomHuTE, 9TO MHBaIMIHAS KOJSICKa — HEMPUKOCHOBEHHOE NMPOCTPAHCTBO YesioBeKa. He
oboka4yuBaliTeCh Ha Hee, HE TOJKalTe, HE KiIaauTe Ha Hee HOTH Oe3 paspemenus. Hayarh karurth
KOJIICKy 0€3 coriacusi MHBaIHJa — TO JK€ CaMOe, YTO CXBaTHTh M IIOHECTH dYeloBeka 0e3 ero
paspenieHus.

- Bceerna crpammBaiite, Hy)KHa JIM IOMOLIB, IIPEX/Ie YeM okazarth ee. [Ipeanaraiite momors,
€CII¥ HY)XHO OTKPBITh TsDKEJIYIO ABEPh UM IPOUTH 10 KOBPY C ATHHHBIM BOPCOM.

- Eciu Bame mnpeanoXeHwe O IMOMOINM IIPUHSTO, CIHPOCUTE, YTO HYXXHO JEJIaTh,d YETKO
CIEAYWTE UHCTPYKIUSM.

- Ecnu Bam paspenniiu nepeaBuraTh KoJsiCKy, CHadaza Katute ee MeuieHHo. Kosicka 6sicTpo
HabupaeT CKOPOCTh, M HEOXKHMIAHHBIM TOTYOK MOXKET IPUBECTH K IIOTEPE PAaBHOBECHS.

- Beerga nmumuHO yOexxpalWTech B AOCTYIIHOCTH MECT, I'I€ 3alUIaHUPOBAHBI MEPOIPHSITHS.
3apaHee IOMHTEpECYHTeCh, Kakue MOTYT BO3HHUKHYTH NpOOJIEeMBbI WM Oaphepbl M KaK MX MOXHO
YCTPaHUTb.

- Ecnu BO3MOXHO, pacnookKUTeCh TakK, YTOOH! By Jidia ObUIM Ha OJJHOM ypoBHE. M36eraiite
II0JIOJKEHUS, IIPH KOTOPOM BaleMy cOOECEeIHUKY HY>KHO 3alIPOKUILIBATH FOJIOBY.



- Eciu cyImecTByIOT apXUTEKTypHBIE Oapbephl, MPeayNnpeauTe O HUX, YTOOBI YEI0BEK MMEI
BO3MOYXHOCTH IIPUHUMATh PELICHHS 3apaHee.

- IToMHHUTE, YTO, KaK MPABUJIO, y JIOACH, HUMEIOIUX TPYAHOCTU IIPU NEPEABHIKCHHH, HET
1po0JieM €O 3peHHEM, CIIyXOM ¥ IIOHUMAaHHUEM.

- He nymaiite, 910 HEOOXOIMMOCTH OIB30BATHCS MHBATUIHON KOJSICKOM — 3TO Tpareaus. JT0
croco6 ¢cB0OOIHOTO (€CIIM HET apXUTEKTYPHBIX OaphepoB) nepenBrkeHus. EcTh moau, moas3yomuecs
WHBAJIUIHON KOJISICKOM, KOTOphIE HE YTPAaTHIH CIIOCOOHOCTH XOIOUTh W MOTYT IIE€PEIBUIATHCS C
TIOMOIIBIO KOCTBUIEH, TPOCTH ¥ T.I. KOJISCKM OHH HCIONB3YIOT JJISl TOTO, YTOOBI SKOHOMHTH CHIIBI H
OBICTpee nepeIBUraThCsl.

2.7.2. ITpaBuia sTHKeTa IpU OOIIEHUM C WHBAIUJAMH, UMEIOIIUMHU HAPYIICHUS 3pEHUS WU
HE3PSIYAMH

- [Tpemnaras CBOXO MOMOIIb, HAIIPABIISIATE YEIOBEKa, HE CTUCKUBAMNTE €ro pyKy, MIUTE TaK, KakK
BbI 00BIYHO X0auTe. He Hy>KHO XBaTaTh CJIENOro YeJI0BEKa U TALUTh €ro 3a COOOH.

- Onummre KpaTko, rIe Bl HaxoauTeck. [Ipenynpexnaite o mpensaTCTBUSX: CTYNEHX, JIyXKaxX,
sIMax, HU3KHX IIPUTOJIOKaX, Tpybax u T.II.

- Hcrionb3yiiTe, €ClIM 3TO YMECTHO, (pasbl, XapaKTEepU3yIOIIUE 3BYK, 3alax, pacCTOSHHE.
Jlenurech yBUIACHHBIM. ‘

- OOpamaiitecs ¢ co0akaMHU-IIOBOABIPSIMHU HE TaK, KakK ¢ OOBIYHBIMHY JIOMAITHUMH JKUBOTHBIMH.
He xomanayiite, He Tporaiite ¥ He UrpaiiTe ¢ cCo0aKoHi- MOBOIBIPEM.

- Ecimu Bbl coOupaerech 4uTaTh HE3pSYEMy YENIOBEKY, CHadajga Ipeaynpeaure o0 3ToM.
["oBopuTe HOpMaTBEHBIM rosiocoM. He nmpomnyckaiite uHpopMaIuio, eciii Bac 00 3TOM HE MOIPOCHT.

- Ecny 3TO0 BaXXHOE NMHCHMO HJIM JOKYMEHT, HE HYXHO JUIsl YOEIUTEIbHOCTH J1aBaTh €ro
notporats. IIpu 3ToM He 3aMeHsiiTe yTeHHe nepeckasoM. Koraa He3psuuil 4eoBeK JODKEH NOANUCATh
JIOKYMEHT, IpPOYHTaiiTe ero o0s3arenbHO. VHBATHIHOCTH HE OCBOOOXKIAET CIIENOro 4YejaoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOH IOKYMEHTOM.

- Bcerna obpamaiiTech HEIOCPEACTBEHHO K YEJIOBEKY, JJaXKe €CJIM OH Bac HE BUIUT, a HE K €ro
3psiYeMy KOMIIAHBOHY.

- Bcerna naseiBailiTe ceOss M NIpeCTaBIAWTE IPYrHX COOECEIHHMKOB, a TaKkKe OCTaJIbHBIX
npucyTcTBYomuX. ECii BEI XOTHTE OXATh PYKY, CKaXXHUTE 00 3TOM.

- Kora BeI pe/yiaraete He3psiueMy 4eJI0BEKY CECTh, HE yCaXKUBaHTE €ro, a HapaBbTe PyKy Ha
CHHHKY CTyJIa WM IOJJIOKOTHUK. He BoauTe 1m0 MOBEPXHOCTH €ro PyKY, a JaiTe eMy BO3MOXHOCTh
cBOOOJHO TOTpOraTh npeaMer. Eciau Bac MONPOCHIM IOMOYB B3SITh KaKOH-TO IPEIMET, HE CIELYeT
TSHYTH KHUCTB CJIENIOrO K IIPeAMETY ¥ OpaTh ero pyKo# 3TOT IpeaMeT.

- Kora BeI 001maeTech ¢ rpynnoi He3psiuux JIoieH, He 3a0bIBaiiTe KaXKIbli pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paIaeTecs.

- He 3acramnsiite Bamero cofOecegHMKa BemarTh B IYCTOTY: €CIM BBl II€peMeINaeTech,
npeaynpeauTe ero. BroiiHe HOpMaIbHO YIOTPEOISITh CIIOBO
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- UsGeraiite pacIUIBIBUATBIX ONpPENENICHHWM M MHCTPYKIMM, KOTOpble OOBIYHO
COTPOBOXKIAIOTCS JKECTaMH, BhIpakeHMi# Bpoze «CTakaH HaXOIMTCs T/IE-TO TaM Ha CTOJE).
Crapaiitech ObITh TOUHBIMU: «CTaKaH IIOCEPETUHE CTOIAY.

- Ecnu BBl 3aMeTHIIM, YTO HE3PSYMil YENIOBEK COWIICS ¢ MaplipyTa, HE yIpaBiisiiTe ero
JIBMDKEHHEM HA PACCTOSIHUH, TTOOMIUTE ¥ IOMOTHTE BBIOPATHCS HA HYKHBIN ITyTh.

- [Tpu crycke wWiId MOABEME IO CTYNIEHBKAaM BEIUTE HE3PSIUYETO INEPHEHIUKYJISPHO K
auM. IlepenBurasce, He JelaiTe PHIBKOB, PE3KUX ABMXKCHUH. [IpHM CONPOBOXIECHHH HE3PSIUYEro
yeJIoBeKa He 3aKJIajbIBaliTe PYKH Ha3ax — 3TO HEYI00HO.

2.7.3. IIpaBuiia sTEKeTa IIPY OOUICHAH C MHBATHIAMH, HMEIOIUMHY HapyLIEHHE CITyXa:

- PasroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE NpsMO Ha Hero. He
3aTEMHSHUTE CBOE JIUIO M HE 3aropaKuBaiTe ero pykaMu, BOJIOCAMM MJIH KaKMMH-TO IIPEIMETaMHU.
Bam cobeceqHHK JO/DKEH UMETh BO3MOXKHOCTD CIEIUTD 33 BEIPAXXCHHEM BalIEro JHIa.

- CyImecTByeT HECKOJIBKO THIOB U cTeneHel IimyXoTel. COOTBETCTBEHHO, CYLIECTBYET
MHOI'O CIIOCOOOB OOINEHHMS C JIIOBMH, KOTOpPBIE IUIOXO ciblmar. Eciu BBl HE 3HaeTe, Kakou
IIPEIIOYECTh, CIPOCUTE Y HUX.

- HekoTopble TI0Au MOTYT CJIBINATh, HO BOCIPHHUMAIOT OTEIbHBIE 3BYKH HEIIPABHIIBHO.
B sToM ciydae roBopute 0oJiee TPOMKO M 4YETKO, NOAOMpas NOAXOAAIHUHA ypoBeHb. B 1pyrom
clly4ae TMOHAIOOUTCS JIMIIL CHU3UTH BBICOTY IOJIOCA, TaK KakK 4YENOBEK YTpaTHJ CHOCOOHOCTH
BOCIIPHHUMATh BHICOKHE JaCTOTHI.

- Yr1oOBI IpHUBIIEYs BHUMAHUE YEIIOBEKA, KOTOPBIX IJIOXO CIIBIIIUT, HA30BUTE €00 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTH YEIOBEKA UITH )K€ IOMaxaTh PYKOH.

- T'oBopuTe sicHO 1 poBHO. He HY»XHO H3IHMITHE NOJYEPKUBaATh 4T0-10. Kpryars,0c00eHHO
B yXO, TOXE HE HaJIO.

- Ecnu Bac mpocsT NOBTOPUTH YTO-TO, NONPOoOy#Te nepedpa3zupoBaTh CBOE NPEATIOKEHUE.
Hcnonp3yiTe KeCThl.

- VY6enurech, 9To Bac MoHsUTH. He cTecHSHTECH CIIPOCUTD, TIOHSLI JIX Bac coOeceTHUK.

- Ecnu BBl coob1maeTe nHGOpMAIHIO, KOTOpasi BKIIIOYAaeT B ce€0si HOMEp, TEXHUYIECKU MK
JIPYTOii CIIOXHBIA TEPMHH, a/Ipec, HAIUIIUTE €€, coo0mmTe o Ghakcy WX 3JICKTPOHHOM no4Te
WK JIFOOBIM JIPYTHM CIIOCOO0M, HO Tak, 4TOObI OHa ObLiIa TOYHO ITOHSATA.

- Ecnu CyIIecTBYIOT TPYIHOCTH IIPH YCTHOM OOINEHMHM, CHPOCHTE, He OyJeT JIM mpole
IIEPENIUCHIBATHCS.

- He 3a0mIBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B OONpHIMX HIIA MHOTIOJIXOIHBIX
MOMEIICHUSIX TPYAHO OOIIAThCS € JTIOABMM, KOTOPHIE IJIOXO CIBIIAT. SIpKOE COJIHLIE MM TEHb
TOE MOTYT ObITH Oapbepamu.

- OueHb YacTO TIIyXHE JIIOJU HKCIONB3YIOT S3bIK JKeCTOB. Eciu Bbl o0miaeTech depes
nepeBoIurKa, He 3a0yJpTe, YTO 00pamaThesi HaJ0 HEMOCPEACTBEHHO K COOECEIHMKY, a HE K
IIEPEBOYUKY.

- He Bce 1101, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YMTaTh 110 rydam. Bam srydine



BCEro CIpOCUTH 00 3TOM IpH nepBoi BcTpeue. Eciu Bam cobeceqHUK 001a1aeT 3TUM HaBBIKOM,
HY)KHO COOJIIOaTh HECKOJBKO BaXKHBIX IpaBWI. IIoMHHUTE, 9TO TOJNBKO TPHU M3 JECATH CIOB
XOPOIIO MMPOYUTHIBAIOTCS.

- HyXHO CMOTpeTh B JHMIO COOECEeTHHKY M FOBOPUTH SICHO U MEUIEHHO,
HCIIOJIB30BaTh MPOCTHIC (pa3bl U U30EraTh HECYIECTBEHHBIX CIIOB.

- Hy»XHO HCIONB30BaTh BHIPAXKEHHUE JIHIA, JKECTHI, TEJIOJBUIKCHUSA, €CIIA XOTHUTE
TIOT4EPKHYTH WU IPOSICHUTH CMBICH CKa3aHHOTO.

- [IpaBuiia 3THKeTa IpY OOIIEHHH ¢ HHBAIH/IaMH, UMEIOIUMHE 3aJI€PXKKY B Pa3BUTHH U
npoOaeMbl OOLICHHSI, YMCTBEHHbIE HAPyIIECHUS

- Hcnonp3yiiTe qOCTYNIHBIA S3bIK, BRIPAXKAUTECH TOYHO U 110 JIENy.

- W36eraiiTe CIIOBECHBIX IITAMIIOB X OOpa3HbIX BBIPAXKECHUM, €CIIH TOJIHKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- VcxonuTe M3 TOrO, YTO B3POCIBIA YEJIOBEK C 3aJIeP)KKOi B pa3BUTHH UMEET TaKOM Ke
OIIBIT, KaK | JII000M Apyro# B3pociblil yenoBek. Eciu He00X0uMO, HCIONB3YHTE HILTIOCTPAIHH
wii portorpaduu. By1bTe roTOBEI TOBTOPUTH HECKOIBKO pa3. He cnaBaiiTech, eciiu Bac ¢ nepBoro
pas3a He IOHSIH.

- OOpainaiiTecs ¢ 4YeIOBEKOM C IIpoOiieMaMy pa3BUTHSI TOYHO Tak ke, KaKk BBl ObI
ofOpamamicek ¢ JOO0bIM ApyruM. B Oecene oOCyxnaiTe Te e TeMbl, Kakue Bbl 00CYy)XIaere ¢
JIPYTUMH JII01pME. HanpuMmep, Iu1aHbl Ha BBIXOJHBIE, OTITYCK, TOT0J1a, MTOCIIETHHE COOBITHUSI.

- O6painaiiTech HEIOCPEACTBEHHO K YEIOBEKY.

- [TomuuTE, 4TO JIOOU C 3a/E€PKKOM B Pa3sBUTHH JEECIOCOOHBI U MOTYT IIOJANHUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, JaBaTh COTNIaCHe Ha MEAUIIMHCKYIO TOMOIIb U T.J.

- [TpaBuia sTHKeTa IpU OOIIEHHH ¢ HHBAJIUAAMH, UMEIOIIUMHE IICUXUYECKHE HAPYIICHHS:
- [lcuxuyeckre HapymIeHUsT — HE TO XK€ caMoe, YTO MpoOsieMbl B pa3Butud. Jloau c
IICUXWYECKHUMH MPOoOJIEeMaMH MOTYT HCIBITBIBATH OMOLMOHAIBHBIE PACCTPONCTBA MITH
3aMeNIaTeIbCTBO, OCIOXKHSIOLINE UX KU3Hb. Y HUX CBOM 0COOBIN ¥ M3MEHUUBBIN B3IV HA MHP.

- He Hamo gyMars, 9TO JIFOIM C ICUXWYECKHMHU HAPYIICHUSIMH 00S3aTEIbHO HYK/TAlOTCS B
JIOTIOJIHUTENILHOW MOMOIIY ¥ CHEIUATbHOM OOpaIieHuH.

- OO6pataiTecs ¢ JIFOIbMH C IICUXHYECKUMH HApYIICHUSIMH KaK C IMYHOCTSIMU. He HyXHO
JIeJIaTh MPeXXIeBPEMEHHBIX BBIBOJAOB HA OCHOBAHUH ONBITA OOIIEHUSI C IPYTUMH JTIOABMH C TaKOH
e GopMOi HHBATUAHOCTH.

- He ciiexyer nymars, 94TO JIFOM C ICUXUYECKUMU HAPYIIEHUSIMU 00jiee APYruX CKIOHHBI
K HacuIuio. 910 Mud. Eciu BbI Ipykenr00HbI, OHK OyAyT 4yBCTBOBAThH CE0s1 CIIOKOMHO.

- HeBepHo, 4TO JIIOJM C ICHXWYECKUMHU HapYLIICHUSIMH UMEIOT IpoOIeMbl B TOHMMaHUU
WK HUOKE TI0 YPOBHIO HHTEJUIEKTA, YeM OOJIBINUHCTBO JIFOJEH.

- Ecnu denoBek, MMEIOIMUN IICUXWYECKHE HAPYIICHUS, PACCTPOCH, CIPOCHTE €ro
CHOKOMHO, YTO BBI MOXETE CJIeNaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3Ko ¢ YeJIOBEKOM, UMEIOIINM IICUXHYECKHE HApYLICHHUs, JaKe ECIIU y Bac
€CTBh JUISl 9TOI'0 OCHOBAHHS.

- [lpaBuna oTukeTa InpHd OOIMIEHHWH C MHBAIUAOM, HCHBITHIBAIOIIUM



3aTpy/IHEHUS B PEUU
- He urnopupyiite mojei, KOTOPHIM TPYJHO FOBOPHTH, IOTOMY YTO IMOHSTH MX B BalllUX
HHTEpeCcax.

- He nepebuBalite 1 He NONPABISIATE YEIOBEKa, KOTOPBIX UCIBITHIBACT TPYAHOCTH B PEYH.
HauunaiiTe roBOpUTE TOJIBKO TOTAA, KOTAA YOSTUTECH, YTO OH YK€ 3aKOHYHIT CBOIO MBICIIb.

- He nertaiiTech yCKOPUTH pa3roBop. ByAbTe rOTOBEI K TOMY, YTO pa3roBOp C YEIOBEKOM ¢
3aTpyAHEHHOM peyYblo 3aiiMeT y Bac Oosblue BpeMeHH. ECIIi BbI cliemumTe, JIydIne, H3BHHUBIINCE,
JIOTOBOPHUTHCS 00 OOINEHUH B APYTO€ BPEMSL.

- CmMmotpute B U0 COOECEAHUKY, OANECP)KUBANTE BU3YyaJIbHBIA KOHTaKT. OTHaiite 31O
Gecezie Bce Ballle BHUMaHKE.

- He nmymaiite, 4yTO 3aTpyIJHEHHUS B pe4M — IIOKa3arellb HHU3KOTO YPOBHS HHTEJLIEKTA
YeJI0BEKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHMX OTBETOB HJIH KHABKA.

- He npursopsiitech, €ciii Bbl HE IOHSIM, 4YTO BaM cKasand. He crecHsiitech
nepecnpocuTs. Eciu BaM CHOBa HE yAalOCh IOHATH, IMOIPOCHUTE MPOUM3HECTH CIOBO B Oojee
MEJIJIECHHOM TEMIIE, BO3MOJXKHO, 110 OyKBaMm.

- He 3a0pIBaiiTe, 4TO 4ENOBEKy C HapyLIEHHON pPEYBIO TOXE HYXKHO BhICKa3aThbes. He
nepebuBaiiTe ero u He nojapisiiTe. He ToponuTe roBopsimero.

- Ecmu y Bac BO3HHKaIOT po6IeMbl B OOIIEHHH, CIPOCUTE, HE X0YET JIM Balll COOECETHHK
HCIIONIB30BaTh APYroi crocod - HamucaTh, Hane4yaraTh.
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