MpunoxeHune Nol

K NpuKasy

UHcTpyKuMa

Mo CONPOBOXAEHUIO NHBANUAOB U NINL, C OFPaHUYEHHbIMW BO3MOMXKHOCTAMMU
3poposba (OB3)

1. O6wme nonoxkeHns

1.1. HacToAwas WMHCTPYKUMA MO CONPOBOMAEHMIO WHBA/INA0B W NINL, C OrpaHUYeHHbIMM
BO3MOXHOCTAMM 340p0BbA (Aanee - WMHCTPyKumMa) paspabotaHa Ha OCHOBAaHWUM CleAYHOLLMX
HOPMAaTMBHO-NPaBOBbIX aKkTtoB: - ®depepanbHoro 3akoHa oT 03.05.2012 r. No 46-®3 «O
paTuduKaumm KoHBEHLMM O NpaBax MHBANMAOBY; - PeaepanbHOro 3akoHa ot 29.12.2012 r. Ne
273 -®3 «06 obpasosaHun B Poccuiickoi Pepepauun»; - [lpukasa MwuHucTepcTaa
obpasosaHna u Haykm Poccuiickoinn ®eapepaumn «06 yTBep)KAeHUM Mopaaka obecneyerus
YCNOBMI AOCTYMHOCTM A8 WHBaNMA0B OOBLEKTOB M MPEAOCTaBAAEMbIX YCAYr B chepe
0bpa3oBaHMA, a TaKXKe OKasaHus UM Mpu 3TOM HeoBXoAUMO nomouim» ot 09.11.2015 r. Ne
1309; - TMpukasa MwuHuctepctea 06pa3oBaHuMa M Hayku PoccuiicKkom depepaumn «0B6
yTBepXKAeHUn MNnaHa MeponpuaTUin «AOPOXKHON KapTbl» MuUHUCTEPCTBa 06pa3oBaHNA 1 Hayku
Poccuiickoii ®epepaumnm no NOBbILIEHWIO 3HAYEHUI NOKas3aTenei 4OCTYNHOCTU Ans MHBANUAOB
06beKTOB M NPeAOCTaBAAEMbIX Ha HUX YCAYT B chepe obpaszosaHma» o1 02.12.2015 r. Ne 1399: -
MHbIX HOPMaTUBHO-NPABOBbLIX U NOKANbHbIX aKTOB.

1.2. HactoAauwan MHCcTpyKuma pa3paboTaHa B Lensx:

- HEAONYCTUMOCTM AUCKPUMUHALMU B YHPEXAEHUU MO NPWU3HAKY MHBANUAHOCTU, TO eCTs
noboe pasnnyne, UCKNIOYEHWE MW OTPaHWMYEHWe NO NPUYMHE WHBANMAHOCTY, uenbvto nubo
PE3YNIbTATOM KOTOPbIX ABNAETCA YMa/NeHUEe WAU OTpULLaHMe NPU3HAHWA, peann3auun Uam
OCyLLeCTBNEHNA HAapaBHe C APYrMMU BCeX rapaHTUpOBaHHbIX B Poccuiickoi ®easepauumn npas u
cB060/ YenoBeKa M rpakAaHinHa B NOUTUYECKON, IKOHOMWUYECKO, COLManbHOM, KYNbTyPHOM,
rpa*kaaHcKom uau nbon nHo obnactu.

- peanu3aumm npas 0by4aroLLMXCA C OrPaHNYEHHbIMU BO3MOMKHOCTAMM 3n0poBbAa (fanee - OB3)
Ha nony4YeHWe A[OWKONbHOTO 06pasoBaHWMA, M couManbHOM agantaumnM B YCAOBUAX
YupexgeHus.

»
1.3. Hactoawaa WHcTpykuma obasaTenbHa AR  WCNONHEHUA  BCEMM COTPYAHUKaMMU

YypexaeHus.

1.4. B cooTBeTCTBMM C HacTOAWEH MHCTPYKUMEN COTPYAHMKM MPOXOAAT MHCTPYKTaXK U 0OyyeHne
no BOMpocam, CBA3aHHbIM C obecneyennem AOCTYMHOCTU ANA MHBAAWAOB U auy ¢ OB3



—————

0ObEeKTOB U YCAYT YupexaeHns, B8 TOM 4yucae ¢ y4actmem nepcoHana (C oKa3aHnem rnomolLln Ha

ofbeKTax 8 NpeoaoneHnn 6apbepos v CONPOBOMXKAEHNN MHBANNAA NN LA € OB3).

1.5. IHCTpYKTax NPOBOANTCA pyKkoBoauTeNnem YuperaeHns Ambo OTBETCTBEHHbIM NLIOM 33

paboTy C nHBaNNAIMA 1 anuamm ¢ OB3.

1.6. s ydeTa paboTbi N0 WHCTPYKTaXy M 0ByHeHuto COTPYLHUKOB NO paboTe C cmuamu C OB3 u

WUHBaNUAaMun BeneTcAH «KypHan WHCTPYKTaXa no COﬂpOBO)K,D,EHVII-O uHBaNMAoB w“ UL C

OrpaHMYeHHbIMM  BO3MOXKHOCTAMM 3poposba (OB3)» (nanee — skypHan). Popma KypHana

npeacTaBaeHa B NpUIOKEHUN. B sKypHane BeAeTcA 3anuco Tembl UHCTpYKTaXa, Aatsl, ®UO,

[LOIHOCTN COTPYAHWKOB, NPOLIEALIMX WHCTPYKTaX, a Takke ®UNO, AOMKHOCTb W NOANUCH

COTPYAHWKA, NPOBOAVBLIETO ero.

1.7. Jonyck Kk pabote BHOBb NPUHATHIX pabOTHUKOB YupexaeHna ocylecTsnaeTca nocne

NPOXOWAEHUA WVHCTPYKTaXa W oByueHna Mo BONPOCam AOCTYNHOCTH 06beKToB W yCayr

YypexaeHuna.

1.8. Bcem COTPYyAHMKAM YUpexAeHnA npw oBLEeHNN C AeTbMU-UHBANNAAMA U1 nnuamm ¢ OB3

cobntopatbh NpaBmaa 3TUKeETa, yTBEPIKAEHHDIMN B YHPEKACHUN.

1.9. NMpu obuweHnn € NnLamu, UCMbITHIBAIOWMMI TPYAHOCT TPV nepeasweHunu, cneayet

yBEAOMWUTD O Haan4uu  Ha obbeKTax quemAeHMﬂ onpe,a,eneHHoro cneunanpHOro

060pyA0BaHAA ANA UHBANWAOB W ML ¢ OB3 1 BO3MOXXHOCTW NONb30BATLCA UM. CoTpy.

06s3aHbl BCTPETUTb, BEXINBO 06BACHUTD, [Ae HaAaXxo4nTCA HYXKHbII  0ObBEKT WHBANWAY,

y6eaunTbca B LOCTYNHOCTH npoxoAa, KyAa cneayet nepeasuraTbca. 3anpeLiaeTca npuKacaTbCa K

VHBANVMAHON KONACKE N MEHATD €€ MecTononoxKeHne 6e3 cornacua nHeanuaa um nunua c OB3.

Mpu OTKPBITUM TAXENbIX ABepei, Npyu nepeapuxeHnn no napKeTy WU KOBPam C AJIMHHBIM

BOPCOM pPeKOMEHAYeTCA NpensioKnTb NOMOULD MHBANNAY wan avuy ¢ OB3, nonb3yowemycs

WHBANNAHON KONACKOW WAM KOCTBIAAMM. COTPYAHMKN [AO0/MKHBI NOMHUTb, HTO WHBANUAHDIE

KONACKW BbICTPO HabupatoT CKOPOCTb, U HEOXMAAHHbIE pe3Kne NoBOopOTbl W TONHKM MOTyT

npusBecTn K norepe paBHOBECWUA n OﬂpOKMﬂ,bIBaHMkO MHBaﬂMﬂ,HOﬁ KONACKU.

1.10. Ycnbiwas 3BOHOK Bbi30Ba, BCTPETUTL WMHBaNWAA Ha Kpecne-KonAacke (v wnHBanuaa

ApYrow KaTeropuu) nepej BxoAom B 3AaHNE U oKasaTb eMmy Nomoulb Npu BXxoae (BbIXOAE),

COMPOBOKAEHNM A0 MecTa.

1.11. Oka3aTb NOMOLLb MHBaNUAY Npw BLINOHEHNN AeWCTBNIT camo0bCyKNBaHUA C y4yeTom

BPEMEHM ero HaxoxaeHua B YypemaeHum (NOMOo4b CHATb BEPXHIOK 0AeAay, NOCeTUTb CaHy3en

nT.4.).

®
1.12. OBecneunTb BO3MOKHOCTb OKa3aHnA NOMOLLM WHBaNMAY B 3aTPYAHEHHbIX CUTYaUWAX BO

BPEMA HAXOMKAEHUA B YUPEKAGHWN.

1.13. Nocne npepoCTaBNeHUs yeayru conpoBOAUTbL MHBANAWAA Ha Kpecne- KONACKe (nnn Apyrow

KaTeropuu) K BbiXOAY U3 NOMELLERMS.



1.14. Oka3aTb Npu HeobXoAMMOCTH MOMOLLL MHBaAMAY NPU NOCagKe B COLMANBHOE TaKCh Uan
MHOE TPaHCNOPTHOE CPeaCcTBO.

1.15. CobntoaaTb NpodeccMoHanbHy 3TUKY B3aWMOOTHOLUEHWIA U He AO0NyCKaTb CUTyauuw,
NPEenATCTBYHOLLMX NONYYEHUIO MHBAANAOM YCAYT.

1.16. OcyllecTBAATb PasbACHEHWA B AOCTYNHOW ANA MHBaAMAO0B Gopme NopsAaKa NoceueHus

YupexpeHua.
2. MpaBuna aTuKeTa Npu ob6LEeHUN C UHBANNAAMU

2.1. Npasuna 3TMKeTa Npu OBLEHUN C MHBaNUAaMK Ana paboTHMKOB YupexaeHua (ganee -
Mpasuna) npeacrasnAT coboit csos 0OWMX NPUHUMNOB M NPasua, HaMNpas/ieHHbIX Ha
cobnoaeHne MopanbHO-3TUYECKUX 1 HPABCTBEHHbIX HOPM, MOAEN NoBefeHnA paboTHNKamm
YupeaeHus npu 0bLLEeHNU C MHBAANAAMMU U APYTMMW MaNoMOBUAbHBIMY rparkaaHamu (ganee
- MTH).

2.2. Uenblo HacToAwmx npaBun ABNAETCA yCTaHoBMeHue 3pdeKTUBHOrO obuieHna ¢
MHBaNMAaMmn u apyrumu MIH, a TakKe OKazaHue MM Mpu 3TOM HeobXoAMMON NOMOLLM B

npeogoneHnn 6apbepos, MELIAIOLLMX MONYHEHUIO UMUK YCAYT HapaBHe C APYTMMIK InLamm.

2.3. Kaxabin paboTHWMK YupexaeHwus LOMKEH NPUHUMaTb BCce Heobxoaumble mepbl ANs
PasBUTUA KOMMYHWMKATUBHbLIX KOMMETEHLUWNA, YMEHWA W HaBblKOB, HeobxoAWmMbix ANsA
3¢ deKTMBHOro 0bLWEeHUA NPU OKa3aHUN NOMOLLM UHBanMAam u apyrum MIMH.

2.4. 3HaHue u cobnoaeHne paboTHUKaMKU NONOXKeHUM MpaBun ABNAETCA OAHUM U3 KpUTepues
OLLEHKM KayecTBa nx NpodeccMoHanbHOM AeATENbHOCTH, a TakXKe HeobxoanmbIM yCnoBUeM ANA
CO34aHMA W MNOAMLEPXNAHUA penyTauuu  yupexkaeHus, (GOpMUPOBAHWA NONOKUTENbHOM
KYNbTypPbl OBLLEHWA NPU OKA3aHWM MOMOLLKX UHBaNAaM 1 Apyrum MIH B YupexkaeHuu.

2.5. OCHOBHble KOMMYHWKaTMBHbIE HaBblkM Npu 0b6LleHun ¢ uHBanuMaamu - ulberatsb
KOHOAMKTHBIX CUTYyaLUI;

- BHUMaTEe/IbHO C/lyLllaTb MHBA/MAA U CAbIlWaTh ero;

- peryanpoBsatb coOBCTBEHHbIE IMOLMM, BO3HWKAKOLME B NPOLLECCE B3aMMOAENCTBUSA;
- 06ecneumBaTh BbICOKYI KYAbTYPY U 3TUKY B3aUMOOTHOLLEHWN;

- UMBUIM30BAHO NPOTMBOCTOATL MaHWUNYMPOBAHUIO;

- COMHEBAACh, PacCYMTbIBaTb HA CBOW 34PaBbIN CMbICA 1 CMOCOBHOCTD K COuYBCIBUIO;
- OTHOCHTbBCA K APYroMy 4esioBeKy, KaKk Kk cebe camomy, TOYHO TaK e ero ysaxatb.

2.6. Obuwme npaBuna 3TUKETa NPU OOLLEHNN C MHBAIMAAMM:




2.6.1. ObpaweHne K Yenoseky: KOrAa Bbl pasroBapuBaeTe C MHBaAMAOM, obpallaiiTecs
HeNoCPeACTBEHHO K HeMy, a He K COMpPOBOXAalollemMy MAKW CypAOMNepeBOAHMKY, KOTOpblie
NPUCYTCTBYIOT NPW pa3rosope.

2.6.2. loxaTne pyku: KOrAa Bac 3HaKOMAT C MHBANMAOM, BMOJHE ECTECTBEHHO NOXKaTb emy
PYKy: Aaxe Te, KOMy TPYAHO ABWraTb PYKOW WM KTO MONb3yeTcA NPOTE30M, BMOJIHE MOTFyT
NOXaTb PYKYy — NPaByt UAK NEBYLO, YTO BNOAHE A0NYCTUMO.

2.6.3. HasbisaiTe ceba u apyrux: Korga Bbl BCTPEYAETECH C YENOBEKOM, KOTOPbIN MIOXO WM
coBCeMm He BMANT, 06A3aTe/IbHO Ha3biBalTe cebs 1 Tex Nt0AeNR, KOTopble NPULWAK ¢ Bamu. Ecim y
Bac obuwana becega B rpynne, He 3abbiBaiTe MNOACHWTb, K KOMY B AaHHbIA MOMEHT Bbl
obpauwiaerech, 1 Ha3BaTb ceba. 2.6.4. [peAnoKeHME NOMOLLW: CAU Bbl Npeanaraere NMOMOLLb,
XKANTE, NOKa ee NPUMYT, a 3aTeM CNpaLlMBanTe, YTO U KakK AenaTs.

2.6.5. ApekBaTHOCTb M BEeXAMBOCTb: obpawalnTtecs ¢ B3pOCNbIMU-UHBANNAAMM KaAK C
B3pocabiMu. ObpaulaifTech K HUM NO MMEHU U Ha Tbl, TONbKO €CAW Bbl XOPOLLIO 3HAKOMbI.

2.6.6. He onupaiitecb Ha Kpecno-KONACKY: ONMPATLCA UM BUCHYTb Ha MHBANIMAHOW KONACKE - TO

K& Camoe, YTO 1M ONMPAaTbCA MW BUCHYTb Ha ee obnadaTtene, 1 3TO TOXe pasgpaskaer.

2.6.7. HBannAHan KONACKa - 3TO 4aCTb HEMPUKACA@MOr0 NPOCTPAHCTBA YeN0BeKa, KOTOPbIN ee
Mcnonb3yer.

2.6.8. BHMUmaTenbHOCTb M TepnenMsBoCTb: KOT4A Bbl pa3roBapuMBaeTe C  Ye/0BEKOM,
MCNbITbIBAOWMM TPYAHOCTU B O6WEHWMKM, CAyliaiiTe ero BHUMAaTeNbHO. ByapTe Tepnenwussi,
KAWUTE, KOrAa Yenosek cam 3akoH4MT dpasy. He nonpasaiite ero u He gorosapuBaiTe 3a Hero.
Hukoraa He NpuTBOpAiTECH, YTO BbI NOHMMAaeTe, €C/IM Ha CaMOM Aenie 3To He Tak. MosTopuTe,
4TO Bbl MOHAMN, 3TO NOMOXKET Ye/I0BEKY OTBETUTb Bam, a BaM — MOHATb €ro.

2.6.9. PacnonoskeHne pana 6Gecefbl: Koraa Bbl roBopuTe C 4YeNI0BEKOM, MONb3YHLWMMCS
WHBANIMAHOW KONACKOW MM KOCTLIASIMM, PACNONOMKUTECH TaK, YTO6bI BALUM M €ro r1a3a 6biiv Ha
OAHOM ypoBHe, Toraa Bam ByaeT nerde pasroBapusaTb. PasroBapuBas C Temu, KTO MOXKeT
4nTaTe no rybam, pacnonoxutech Tak, 4Tobbl Ha Bac nagan cseT, u Bac 6bino XOpOLO BUAHO,
nocrtapamntecs, 4Tobbl Bam HUYero (eaa, pyku) He meLiano.

2.6.10. NMpueneyeHne BHUMaHWA YenoBeKa: 4TOBbI NPUBAEYb BHUMaHMeE 4esoBeKa, KOTopbii
M710XO CNBILIMT, NOMALLINTE eMy PYKOit MW NoxnonaiiTe no naedy. CMOTpUTe emy NPAMO B r1asa

W rOBOPWTE 4ETKO, HO MMeilTe B BUAY, YTO He BCe HOAMW, KOTOPbIe MOXO CAbIWAT, MOTYT YnTaTb
no rybam.

4 z %
2.6.11.He cmyuwiaitTech, ecnu cayyaitHo AONYCTUNM ONNOLWHOCTb, CKa3as «YBUAUMCA» UNK «Bbl
CAbIWAny 06 3TOM...?» TOMY, KTO HE MOKET BUAETb UM CAbILIATS.

2.7. TlpaBuna 3TUKeTa NpW OBWEHUM C AULAMK C PasHbIMWU  PACCTPOUCTBAMU  DYHKLMI
opraHusma




2.7.1. Npasuna 3TMKeTa Npu OBWEHWM C MHBaNMAAMM, UCMBITBIBAWMMM TPYAHOCTU NpU
nepeaBuXeHnu

- [loMHUTe, 4TO MHBaNMAHAR KOAACKAE — HENPUKOCHOBEHHOE MPOCTPAHCTBO Yenoseka. He
obnokaunBaiiTeCh Ha HEe, He TONKaITe, He KNaANTE Ha Hee Horu Bes paspelueHus.

HauaTb KaTuTb KonAacky 6e3 cornacus MHBaNMAA — TO e CaMOE, YTO CXBaTWTb U MOHECTU
Yyenoseka He3 ero paspelueHus.

- Bcerna cnpawuBaiiTe, Hy)KHa N NOMOLLb, NpPeXAE Yem okasaTb ee. lMpeanaraiite nomolb,
EC/IM HYXKHO OTKPbITb TAXKENYIO AABEPb MW NPOITU MO KOBPY C ANMHHBIM BOPCOM.

- Ecam Bawe npegnoxkeHne o MOMOWM NPUHATO, CIPOCUTE, YTO HYMHO Aenatb, U YeTKo
cnefynTe MHCTPYKLMAM.

- Echn Bam paspewnnn nepeaBuratb KONACKY, CHa4yana Kature ee meaneHHo. Konscka 6bICTp0
Ha6wpaeT CKOpOCTb, 1 HGO)‘KM/J,aHHbIﬁ TO/THOK MOXeT NPUBECTU K noTtepe paBHoOBeCUA.

- Bcerna nnyHo y6exxaaiitech B 4OCTYNHOCTM MECT, rae 3annaHupoBaHsl MeponpuaTus.

3apaHee nouHTepecyiTech, Kakue MOryT BO3HUKHYTb NPOBAEMbI MAN Hapbepbl U KaK 1X MOXKHO
YCTPaHUTb.

- Echn Bo3moHO, pacnonoxurecs Tak, 4Tobbl Bawn anua Bbiu Ha 0A4HOM ypoBHe. M3beraite
MONIOXEHNA, NPW KOTOPOM BalLemy COBeCeHNKY HyXKHO 3anpOKMAbIBATb rO/0BY.

- Ecav cyuwlecTsyioT apxuTekTypHbie Gapbepbl, Npeaynpesute o HWx, YTobbi Yenoser MUmen
BO3MOXXHOCTb MPUHUMATb PELLEeHNs 3apaHee.

- TIomHWTe, 4TO, KaKk NpasWno, y /tofeil, UMELWMX TPYAHOCTM Npu nepeasu>KeHuun, Her
npobaem co 3peHnem, CIyXom 1 NOHUMaHueM.

- He aymaiite, 4to Heobx0AMMOCTL M0/IL30BATLCA UHBANMAHOI KONACKOH — 3T0 Tpareaus. 3710
cnoco6 cBOBOAHOTO (eCM HeT apXUTeKTYPHbIX bapbepos) nepegsuxenna. Ects nroam,
MO/L3YIOLMECA MHBANMAHOW KONACKOM, KOTOPbIE HE yTPaTUAW CNOCOBHOCTH X0aUTb U MoryT
MEPEABUTaTLCA C NOMOLLBIO KOCTbINENH, TPOCTW 1 T.N. KOSIACKM OHWM MCMONb3YIOT AAR TOTO, YTOBb
3KOHOMMUTb CUAbI U BbICTpee NepeasuraTbes.

2.7.2. TpaBuna 3TMKETa Npu OBLLEHUM C UHBANMAAMM, UMEKLWUMIN HAPYLLEHUS 3PEHUA UK
He3paYnmm

- NMpepnaran csoto nomoLb, HanpasnsiTe YenoBeKa, He CTUCKUBANTE ero PYKY#MAUTE TaK, Kak
Bbl 0ObINHO XOAMTE. He Hy)KHO XBaTaTb CAEMOrO YENOBEKa TalWKTb ero 3a coboi. - OnuwuTe

KPaTKo, rAe Bbl HaxoauTecs. [pedynpeskaaiiTe 0 NPENATCTBUAX: CTYMEHAX, NyXax, AMax, HU3KUxX
npuTonokax, Tpybax u T.n.

- Wcnonbsyiite, ecanm ato ymectHo, dpasbi, XapakTepu3ylouie 3ByK, 3anax, paccTosHWe.
Aenvtecs ysuaeHHbim. - Obpatuaiitecs ¢ cobakammn-noBOAbIPAMM He TaK, Kak ¢ 0BbIYHbIMM
AOMALIHUMU KUBOTHLIMI. He KOMaHAyNTe, He TporaiTe u He urpaiiTe ¢ cobaKoii- noBOAbIPEM.




- Ecan Bbl cobupaeTech 4MTaTb HE3pAYEeMy YEeNOBEeKy, CHayana npeaynpeaute o6 3TOMm.
FfoBOpPUTE HOPMasbHbIM TONOCOM. He nponyckaiTe uHbOpmauuio, ecnn Bac 06 3TOM He
nonpocaT. - Ecnu 370 Ba)KHOE NUCbMO WKW AOKYMEHT, He HY)KHO AnA y6eanTenbHOCTU AaBaTb
ero notporaTb. Mpu 3TOM He 3ameHANTe YTeHue nepeckasom. Koraga He3paunii YenoBeK AOMKeEH
noAnucaTb AOKYMEHT, NpounTanTe ero obaszatensHo. MHBanMAHOCTL He 0cBODOKAAET cnenoro
4YeNoBEKa OT OTBETCTBEHHOCTU, 0OYCI0BNEHHOW AOKYMEHTOM.

- Bcerpa obpawaritecb HENOCPEACTBEHHO K YENOBEKY, AaXKe eC/IM OH BaC He BUAMUT, a He K ero
3pAYEMY KOMMNAHbOHY.

- Bcerpa HasbiBalTe cebsa u nNpeacTaBAsATE APyrMx CoOECceAHMKOB, a TaKMKe OCTa/bHbIX

NPUCYTCTBYIOLLMX. ECNN Bbl XOTUTE NOXKaTb PYKY, CKaxkuTe 06 3ToMm.

- Korpa Bbl npepnaraete HespAYemy YeNOBEKY CeCTb, He yCaXkMBaWTe ero, a HanpasbTe PYKy Ha
CMWHKY CTyNa WAM NOA/NOKOTHWMK. He BOAWTE MO MNOBEPXHOCTM €ro pyKy, a Aante emy
BO3MOXXHOCTb CBOHOAHO MOTporaTh npeamet. Ecau Bac NMONpoOCUAM NMOMOYb B3ATb KaKOMN-TO
npeamert, He caefyeT TAHYTb KUCTb C1€NOTro K NpeamMmeTy 1 6paTb ero pyKow 3ToT Nnpeamer.

- Korga Bbl obuiaeTtech ¢ rpynnon Hespayux noaen, He 3abbiBaiiTe KaxAblit pas HasbiBaTb TOrO,
K KoMy Bbl 0bpalLaeTech.

- He 3actaBnaiTe Bawero cobecefHWKa BelaTb B MNyCTOTY: €CAM Bbl NepemellaeTecs,
npeaynpeaute ero. BnonHe HopmanbHO ynoTpebnAaTb CAOBO «cMOTpeTb», [na Hespsdyero
4yen0BeKa 3TO O3Ha4vaeT «BUAETb pyKaMmu», 0cA3aThb - M3beraiTe pacnnbiBYaTbix onpeaeneHun u
WHCTPYKLUWMI, KOTOpble OBObIMHO CONPOBOXMAAIOTCA KecTamu, BblpaskeHuit Bpoae «CTakaH
HaxoAuTCA rae-To Tam Ha ctone». CrapanTtech bbiTb TOUYHbIMU: «CTakaH nocepeanHe cTonar. -
Ecnv Bbl 3ameTunM, 4TO He3pAYnin Yenosek cOUACA C MaplupyTa, He ynpasasiTe ero
ABUXXEHMEM Ha pacCTOAHWK, NOAONANTE N NOMOTUTE BbIOPaTLCA Ha HYXKHbIM NyTb. - Mpwu cnycke
WK NoAbeme Mo CTyneHbKam BeAnTe HespAYero nepneHAnKyNAapHO K HUM. Mepeasurascs, He
AenanTe pbIBKOB, Pe3KUX [ABUMXKEeHWH. [lpyu CONpOBOXAEHMM HE3PAYEro YenoBeKa He
3aKnaablBanTe pyKW Ha3ag — 3TO HeyaobHO.

2.7.3. NMpaBuna 3TMKeTa nNpu OOLWIEHWM C WHBA/MAAMU, WMELWMMMU HapPYLIEHME Cayxa: -
PasroBapuBaa C 4eNOBEKOM, Yy KOTOPOro M/IOXOM CAyX, CMOTPWUTE MNPAMO Ha Hero. He
3aTeMHANTe CBOE /IMUO W He 3aroparKMBailTe ero pyKkamu, BOSOCAMW WU KaKUMU-TO
npeametamu. Baw cobeceaHWK AOMKEH MMETb BO3MOXKHOCTb C/IEANTL 33 BbIParkeHUEM BalLero
nnua.

- CyuwiectByeT HECKO/IbKO TUMOB M cTeneHei rayxoTbl. COOTBETCTBEHHO, CyLLECTBYET MHOTO
cnocobos obuleHMA C NOAbMU, KOTOpPble MIOXO CablwaT. EcAn Bbl He 3HaeTe, KaKoW
npeanoYecTb, CNPOCUTE Y HUX.

- HekoTopble ntoAnM MOryT CabiwaTtb, HO BOCMPUHUMAKOT OTAE/NbHbLIE 3BYKW HEnpasBuabHO. B
3TOM Ccnyvae rosopuTe Bonee rpoMKo M 4eTKo, NoAbupas NOAXOAALMIA YPOBEHb. B apyrom
CAy4ae NoHafobuTCA NMWb CHU3WUTL BBLICOTY rON0CA, TaK Kak 4YenoBeK yTpaTun cnocoBHOCTb
BOCMPUHMUMATb BbICOKME 4acToTbl. - YTOObl NpuBAeYL BHUMaHWE 4YenoseKa, KOTOPbIA NJ0XO




CNbIWNT, HAa30BUTE ero N0 MMEHMN. Ecnn orBeTa HeT, MOXHO C/1erka TPOHYTb Ye/l0BeKa U XKe

nomaxaTb PyKOW.

- FoBOpPUTE ACHO M POBHO. He Hy»KHO M3/IMLLIHE NoAYepKMBaTh 4TO-TO. KpniaTb, 0cobeHHO B yXo,
TOXKE He Hafao.

- Ecnu Bac NpocAT MOBTOPMTL 4TO-TO, nonpobyiTe nepedpasvpoBatb CBOE NPeAsOXKeHKe.
Ncnonb3yinTe KecTbl.

- Y6eauTech, 4TO Bac NOHANN. He CTecHATECh CNPOCHTL, MOHAN AN Bac cobeceaHuK.

- Ecav Bbl coobliaeTe MHPOPMaLMIO, KOTOpas BK/IoYaeT B ceba HOMep, TeXHUYECKUN Uu
APYrof CNOMHbIA TEPMUH, afpec, HanuwuTe ee, coobwmnTe No gakcy uam 3NEeKTPOHHOMN noyTe
A NoBbIM Apyrum cnocobom, HO Tak, YTobbl OHa Bblna TOYHO NOHATA.

- EcAu CcyWecTByloT TPyAHOCTM Npu ycTHOM obuieHun, cnpocute, He Oyaer v npouwe
nepenucbiBaTbCA.

- He 3abbiBaliTe 0 cpese, KOTOpas Bac OKpyxaeT. B 60NbLINX WM MHOTOMOAHbIX MOMELLEHNAX
TPYAHO 06WATLCA C NOABMM, KOTOPbIE MAOXO CAbiWaT. APKOe CONHLE UK TeHb TOXE MOTyT
HbITb Bapbepamu.

- O4yeHb 4acTo rAyxue NIOAM WCNONb3YHOT A3blK KecToB. Ecnim Bbl obuiaeTech 4Yepes
nepesoauMKa, He 3abyabTe, yTo 06pPaLLATLCA HAA0 HENOCPeACTBEHHO K cobeceaHuky, a He K
nepeBoAYMKY.

- He BCe NtoAM, KOTOPbIe NIOXO CAbILWAT, MOTYT Y1TaTb No rybam. Bam /iydlie Bcero cnpocuTs
06 atom npu nepsoit BcTpede. Ecan Baw cobecegHnk obnagaeT 3TUM HABbIKOM, HYXHO
cobNtoaaTh HECKONBKO BaXKHbIX Npasua. NOMHUTE, YTO TOMLKO TPU W3 AECATU CNOB XOPOLWO
MPOYUTHIBAKOTCA.

- Hy»KHO cMOTpeTb B ML0 cobeceHUKy U TOBOPUTL ACHO U MeA/IeHHO, UCNO/b30BaTb NPOCTbie
dpasbl n n3beraTb HeCyLLLECTBEHHbIX C/108.

& HY)-KHO MCMO/Nb30BaTb BbiparkeHWe NuLa, XKecCTbl, TeNOABMKEHUA, eCINn XOTUTe NOAHEPKHYTb
WA NPOACHUTb CMbIC/ CKa3aHHOTO.

2.7.4. Mpasuna 3TMKETa NpuU OOLLEHUU C MHBANUAAMU, UMEIOLWMMU 334EPKKY B Pa3BUTUK U
npobaembl 0BLWEHMSA, YMCTBEHHbIE HapyLWeHUa - cnonb3yiTe AOCTYMNHbIW A3bIK, BbipaxalTech
TOYHO 1 NO Aeny.

%
- U3beraitTe cNOBECHbIX LWTAMMNOB 1 0OPa3HbIX BbipaskeHWI, eCNM TONBKO Bbl HE YBEPEHbI B TOM,

YTO Ball CO6eCEJJ,HMK C HUMW 3HAaKOM.

- MicxoauTe M3 TOro, YTO B3POC/Ibl YEN0BEK C 331ePXKKOWM B Pa3sBUTUM MMEET TaKOW »Ke OnbIT,
Kak v noboit Apyrov B3pocabiit Yyenosek. Ecan Heobxoanmo, ncnonb3ynte MANKOCTPALUN UK
doTtorpaduun. ByabTe roToBbl NOBTOPWMTL HECKONLKO pa3. He caasanTech, €Can Bac € NepsBoro

pasa He noHanu. - ObpawanTtecs ¢ 4enosekom ¢ npobnemamu pasBUTUA TOYHO TaK e, KaK Bbl




6bl 0b6palLanuce ¢ ntobbim apyrum. B Becene oboyxaanTe Te e Tembl, Kakue Bbl 06cykgaeTe ¢

APYTMMU N0AbMU. Hanpumep, Nnakbl Ha BbIXOAHbLIE, OTAYCK, NOroAa, nocaeaHue cobbiTus.
- Obpalantecb HENOCPEACTBEHHO K YeN0BEKY.

- [loMHMTE, 4YTO NOAM C 33AEPHKKOW B Pa3BUTUKM AeecnocobHbl M MOryT NOAMNUCLIBATL
[OKYMEHTbI, KOHTPaKTbl, FON10COBaTb, 4aBaTb COrlacMe Ha MeAULUMHCKYIO NOMOLLb U T.4,.

2.7.5. MpaBuna sTMKeTa Npu 0OLLEHUN C UHBANUAAMMU, UMEKOLLMMU NCUXUYECKNE HAPYLLIEHUA:

- TcMxuyeckMe HapyleHUs — He TO e camoe, 4To npobnembl B pas3sutumn. Jliogum ¢
NMCUXUHECKNMHU npo6ne1vxarvw1 MOTYT  UCNbITbIBAaTb 3MOULMOHAa/IbHble paCCTpOﬁCTBa Unu

3amellaTe/IbCTBO, OCNOMKHALWME NX MU3Hb. Y HUX CBOW OCODbIN 1 U3MEHUYUBBIN BIrNAA HA MUP.

- He Hapo AymaTtb, 4TO NOAU C NCUXUHECKMMU HapyleHUaMU 0OA3aTeNbHO HYXKAalTCa B
AONONHUTENBbHON NOMOLLM M CneLmanbHOM 0bpaleHum.

- Obpawantech ¢ NOABMWU C NCUXUHECKMMMU HAPYLIEHUAMM KaK C NUYHOCTAMMU. He HyxHO
Aenatb NpexaeBpeMeHHbIX BbIBOAOB Ha OCHOBAHWW OMbiTa ODLWEHUA C APYTUMKU NHOABMM C
TaKoM ke GopmMOon MHBANUAHOCTH.

- He cneayeT aymatb, YTO NOAM C NCUXMYECKUMWU HapyweHusmu Bonee Apyrnx CKAOHHLI K
Hacuamio. 3To mud. Ecam Bbl Apy>KentobHbI, OHK ByayT YyBCTBOBATL cebA CNOKOMHO.

- HeBepHO, 4TO NtOAM C NCUXMHECKMMU HApYLUEHUAMU UMEIOT NPobaeMbl B MOHUMaHUKU UAK
HUWXe N0 YPOBHIO MHTENNEKTa, HeM DONbLUMHCTBO NHOLEN.

- Ecnm yenosek, MMGPOLLI,MVI NCUXNYHECKME HapyLleHWA, paccTpoeH, CcnpocuTe ero CﬂOKOﬁHO, 4TO
Bbl MOXXeTe CaenaTb, 4TO6bI NOMOYb emy.

- He roOBOpPUTE PE3KO C HEe/I0BEKOM, MMELWWM NCUXNHECKNe HapyLleHWAa, AaXXe eCin y Bac eCTb
ANA 3TOro OCHOBAHUA.

2.7.6. Npasuna aTukeTa Npun 06LWEHNN C UHBANIMAOM, UCTbITbIBAKOLLMM 3aTPYAHEHUA B peyn

- He wrHopupyiTe ntogei, KOTOpbIM TPYAHO FOBOPMTb, MOTOMY 4YTO MOHATL WX B BalUMX
WHTepecax.

- He nepebusaiite u He nonpaBnaiiTe yenoseka, KOTOPbLIK WMCMbITbIBAET TPYAHOCTM B peun.

HauynHaiTe roBopuTb TONBKO TOrAa, KOraa ybeanuTech, YTO OH y>Ke 3aKOHYU CBOKO MbICAb.

- He nbiTaitech yckopuTb pasrosop. byabTe roToBbl K TOMY, Y4TO Pa3roBOpP4E 4eNOBEKOM C
3aTpyAHEHHOW pedbto 3anMmeT y Bac bonbwe BpemeHw. Eciv Bbl cnewwuTe, Ayuule,
M3BUHMBLLMCb, A,OTOBOPUTLCA 06 0BLLeHUM B Apyroe Bpems.

- CmoTpuTe B N0 cobeceAHMKY, NOAAEPHKUBANTE BM3yanbHbIi KOHTAKT. OTaalTe 3ToM Becene
BCe BalWle BHUMaHUe.

- He aymaiite, 4To 3aTpyAHEHMA B PEYM — NOKA3ATE/Ib HU3KOTO YPOBHA MHTENNIeKTa YenoBekKa.




- CrapaiiTecb 3ajasars BOMPOCH], KOTOpbie TPeOyioT KOPOTKWX OTBETOB WAW KMBKA. - He
NPUTBOPAITECH, ECAM Bbi HE MOHANM, YTO Bam CKasanu. He cTecHANTECh nepecnpocutb. Ecau

BaM CHOBa@ He yAasocCb MOHATb, NMONpocUTe NPoOn3HecCT cCNoBO B bonee meaneHHoOmMm Temne,

BO3MOXHO, Mo byksam.

- He 3a6biBaiiTe, YTO 4YeNOBEKy C HAPYLIEHHOM peuYblo TOME HYKHO BbiCKasaTbea. He
nepebusaiite ero u He NoAasAaiTe. He TOpONUTE rOBOPALLETO.

- EcAv y BaC BO3HMKAKT npobnembl B OOWEHUW, CNPOCKTE, HE XO4eT /i Ball cobeceaHUK
MCNOMb30BaThb APyrow cnocob - HanucaTb, HaneyaTaTb.
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