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IprnoxeHne Ne1

K nphKa3y

l,lxcrpyxr-1rn

no con poBox(AeH x lo l"1-HBannAoB h nntl c orpa H hqeH H btMr,l Bo3MO)t{H OCTRMh

3AopoBbn (OB3)

1. O6r4ue nonox{eHhfl

t.t, Hacront4an hHcrpyKuhr no conpoBoir(AeHilto NHBa.rthAoB t4 ntl\ c orpaHilLreHHbrMh

Bo3MoxHocrRMt4 3AopoBbn (4anee - 14Hcrpyxr-1.rn) pa:pa6oraHa Ha ocHoBaHhv cneqy1ou{hx

HopMarhBHo-npaBoBblx aKroB: - Oe4epanbHoro 3aKoHa or 03,05.2012 r. Ns 46-03 (O
parrQrxaqhh KoHaeH\nv o npaBax fiHBanhAoB); - Oe4epa.nbHoro 3aKoHa or 29j,22012 r. Ne

273 -O3 (06 o6paroaaurr a Poccilficxofr Oe4epar4r,la>; - [lprxaaa MrHncrepcrea

o6paaoeaHl4A 14 HaYKvt Poccui'tcxofi <De4epa4un <<06 yrBepixAeHnn llopngxa o6ecneqeHt4e

ycnoeuil AocrynHocrt4 AnA nHBannAoB o6texroe h npeAocraBnneMbtx ycnyr e c$epe

o6paroeauhfl, a raK>xe oKa3aHhs hM nph sronn Heo6xo4Nnnofi noMou{r4)) or 09.1L.2015 r. Ng

1309; - flpuxa:a Mrnrcrepcrea o6pasoeanrn v HayKV Poco,rffcxofi Oe4epaqr,rN (06
yrBepxAeHnu llnana Meponprnlafi <4opoxnofr xaprur> MrHrcrepcrBa o6pa:oaax nn u HayKn

Poccuficxofi Oe4epaqv'tv't no noBbllueHhto 3HaqeHilil noxasarenefi 4ocrynHocrh A n vHBanv1os

o6texros n npeAocraBnfieMbtx Ha Hhx ycnw e cQepe o6pasoaaHnA>> or 02.1,2.2015 r. Ne L399;-

ly' u urx HopMarh BHo-n pa BoBbtx h noKan bHbtx a KToB.

1.2. Hacroflu-{an hHcrpyxLlL4n pa3pa6oraHa B qennx:

- HeAonycrl4Mocrl4 At4cKpuMVHa\vA a YvpeN4eHnr no flph3Ha Ky vtllana4ryHocrnt To ecrb

np6oe pa3nnqne, vtcK,ntoqeHhe v1nv1 ofpaHhqeHile no nphqhHe ,zlsanv1locrr, qenuro nn6o
pe3ynbTaroM Koropblx RBnsercff yManeHhe nnv oTptf\aHhe nph3HaHVAt peanH3aqnv vlnv

ocylqecrB/leHhff HapaBHe c ApyrvMvl Bcex rapaHrhpoBaHHbrx s Pocchficxofi Oe4epa\vvl npaB h

ceo6o4 qenoBeKa il rpalxAaHhHa B no,nhrhqecxori, SxoHonnNHecxofi, coqhanbHofi, xynurypuofi,
rpalxAaHcKoil nnn nn6oh vtnoh o1nactn.

- peanu3aqhh npaB o6yuaroqraxcfl c orpaHrlteHHbrM14 Bo3MolKHocrsMt4 3AopoBbF (ganee - OB3)

Ha nonylleHHe AollJKonbHoro o6pasoaaxnn, n coqranuHofi aAanraqht4 B ycnoBilRX

Vvpex4exun.

o
1'3' Hacronu-qan tulxcrpyxqran o6nrare,nbHa Ann rcno.rrHeHfifl BceMN corpyAHhKaMn

Vvpex4eHnn.

1.4, B coorBercrevn c Hacronqeil 14ncrpyxqnefr

no BonpocaM, cBR3aHHblM c o6ecneqeHheM

corpyAHhKh npoxoAflT 14HcrpyKrax r o6yveHue

AocrynHocru AnA ilHBanrp,oB u nnLt, c OB3



o6texroa n ycnyr Vvpex4eHhtt' B ToM t'll4c'fle c yqacrheM nepcoHana (c

o6texrax B npeoAoneHmn 6apuepoB 14 conpoeoxAeHril ilHBanvqa vnvl

oKa3aHheM noMOU{h Ha

nraqa c O83)'

1-.5.14rrcrpyKTaxnpoBoAhTcfpyKoBoAhTe^eMV.rpex4eHr,rnnn6ooTBeTcTBeHHb|M,nht.\oM3a

pa6ory c nHBanfiAaMV vl n14qaMh c OB3'

t,6'p,nayqeTapa6orutnoilHcTpyKTaXyt4o6y.renrncoTpyAHl4KoBnopa6orec,nhqaMhcoB3r

hHBanrAaMhBeAeTcR<<}KyprranhHcTpyKTaXanoconpoBoXAeHhtohHBa/lL|AoBA/l.|^u]c

orpaHhL|eHHblMl4 Bo3Mox(HocTRM14 3AopoBbn (oB3),) (4anee _ xypHan). oopnna x(ypHana

npeAcTaB/leHa B nph/lox(eHrh' B xypnane BeAeTCn 3anhcb TeMbl hHCTpyKTax{a' Aarbl' o14o'

Ao,nx(HocTt4coTpyAHt4KoB,npoileAut4x14HcTpyKTax{,aTaK}Keol4o,Ao/lXHocTbhnoAnhcb

corpyAH14 Ka, npoBOAI4 Btxero ero'

1.7. ,Qonycx x pa6ore BHoBb nphHRTb|X pa6orHnxoa Vvpexp,eHnn ocyu-\ecTB.nffeTcR nocne

npoXoH{AeHhR14HcTpyKTaF(aho6ylexnnnoBonpocaMAocTynHocTl4o6texroahycnyr

VvPex4eHrn.

].'8'BcenncoTpyAHylKamYvpex4eHnBnpho6uleHnrcAeTbMl4-l4HBa.nfiAaMht4.nhL\aMhcoB3

co6nrcgaru n paBil,n a SrhKera'l yrBeplKAeH H blM14 a Yu pex4eH r n'

1.9.|.lprao6uleHnnc,nhqaM],l,hcnblTb|Barou{hMl4TpyAHocTl4nphnepeABh}KeHilLl,cneAyeT

yBeAOMhTb o Ha.nnqh v1 Ha o6texrax vvpex,qeHnn onpeAeneHHOro cneL\ha'nbHoro

ooopygoea AIAA Ann hHBanhAOB A nv1\c oB3 h BO3MOlt{HOcTh nonb3oBaTbcfl nnn' Corpygxt4xlt

o6n:auur Bcrperhrb/ Bex(n14Bo o6tncHnru, rAe HaxoA,rcR Hyxuulfi o6texr nHBanhAy'

y6el|qrarucnBAocTynHocTilnpoxoAa,KyAac/leAyeTnepeABhrarucn.3anpeU{aeTcRnphKacaTbcFK

hHBanhAHOil xonncxe il MeHRrb ee Mecrono'noxeHhe 6es cornacAfl AflBanAAa vlnt nraqa c oB3'

flpraorxputTl414TffN{enutxp,eepeil,npnnepeABhxeHhhnonapKeTyiln]4KoBpaMcAnrHHblM

BopcoMpeKoMeHAyeTcnnpeAnoxhTbnoMoulb14HBannAYvl^AnhqycoB3,nonu3ytou{eMycn

hHBanhAHoil xonncxo i,t unn KocrbrnflM14. Corpy[HraKil Aon>KHbl noMHl4Tb' qro t4HBanhAHble

KOnflcKh 6urcrpo ua6raparcr cKopocrb, h Heo)+(t4AaHHble pe3Khe noBOpoTbl t4 TO'flt{KH MOryr

nphBecThKnoTepepaBHoBechnHonpoKt4AblBaH!1|.ot4HBa,rIhAHofrxonncxn'

]"'].0.Ycnu|UaB3BoHoKBb|3oBa,BcTpeThTbt4HBa^hAaHaKpecne-xonncxe(rnrVHBanAAa

4pyrofixareropnr)nepeABXoAoMB3AaHhehoKa3aTbeMynoMoqbnphBXoAe(autxo4e),

conpoBoxAeHhh Ao Mecra'

]..1.j'.oxasaTbnoMou{b14HBa^hAynpHBb|no,nHeHhra4eilcraraficaruoo6cnyx{hBaHilfcyqeToM

BpeMeHreroHaXoN(AeHhnaV.rpex4eHran(norvrot]bcHRTbBepXHtotooAeXAy,noceThTbcaHy3e/l

r,i r.A.).

i,.t:, O6ecneqhrb Bo3MolKHocrb oKa3aHhn noMoul n l HBanvlAV B 3arpyA*"n?o'* cl'lTyaqmfx Bo

BpeMn HaxoxAeHhn e VvPex'qeHnh'

1.]-3.tlocnenpeAocTaBneHylRycnvi}lconpoBoAhTbhHBa^hAaHaKpec/le-KonRcKe(ranra4pyroil

xareroprr) K BblxoAY h3 l-lolv1€LlerhR'



/

L.1"4. OxaEarb nph Heo6xo4ruocrr noMou{b HHBanHAy nph nocaAKe I cot{t4anbHoeraKcn nnv

ilHoe TpaHcnoprHoe cpeAcrBo.

L.L5. Co6npAarb npo$ecoaoHanbHyro 3n4Ky B3ahMoorHorueHrfi n He AonycKarb cntya4nil,

n penFTcTByto u-\14x nonyq eH h to 14 H Ban rAoM ycnyr.

1.1_6. Ocyu-tecrBnnrb pa3bncHeHXn B Aocrynuon p,nn AHBanvAoB QopMe nopnAKa noceu-{eHhR

Yupex4enrn.

2,llpaenna 3ThKera nph o6qeHnn c nHaannAaMh

2.1. npaanna 3ThKera npra o6qeHr4v1 c tlHBanwAaMh 4nn pa6orHIKoB Vvpex4ennn (4anee -

flpaarana) npeAcraBnntor co6oil cBoA o6u-1mx nphHllhnoB u npaBnn, HanpaBneHHbtx Ha

co6nn,qenre MopanbHo-3Tl4qecKhx 14 HpaBcrBeHHbrx HopM, MoAe.nil noBeAeHhff pa6orHnxannr

VvpeN4eHrafr npvi o6ulexNra c hHBa.nnAaMV t ApyrhMr manomo6nnbHbtMh rpaxAaHaMr (4anee

- MrH).

2.2. tlenuro HacronU{t4x npaBrn RB.flflercn ycraHoBneHhe aQQexrrsHoro o6u4eHran c

hHBa,nhAaMvl n Apyrnnnn M[H, a raKxe oKa3aHhe nM nph:ronn Heo6xo4rrvrofi noMou4h B

npeoAoneHrara 6apuepoB, Meuarcu4ilx nonyqeHhto t MtA ycnyt HapaBHe c ApytvlMt4 nvu\aMz.

2,3. Kax4urfi pa6orHrx Vupex4eHraF AonxeH nphHhMarb Bce Heo6xo4rnnbre Mepbr 4lF
pa3Bhrt4R KoMMyH14KarhBHbtx xonnnereHqrfi, ynneHr,rfr 14 HaBbrKoB, neo6xo4unnutx Mn

a$QexrraaHoro o6u-qenvfrnpv oKa3aHhH noMou.\r4 nHBannAaM r 4pyrnnn MfH.

2.4.3uaune r co6nrc4eHxe pa6orHHKaMh nonoxenrfi flpaeran RBnnercfl oAHNM r43 KphrepheB

oqeHKil KaqecrBa r,lx npoQecchoHanbHofi genrerunocrw, a raK>xe Heo6xo4rvrbrM ycnoBheM 4lF

co3AaHhR h noAAepxaHilR penyraL{h14 yqpe}KAeHhR, SopmrpoaaHrn nonoxrrenuHoi

Kynbrypbl o6u4enrn nph oKa3aHilh noMou-r,tl vHBantAAaM h Apyrhnn Mt-H e Vvpex4enrr.

2.5, OcHoeFture KoMMyH14KarhBHbre HaBbrKh npil o6u4eHrr c 14HBanNAaMr - rg6eraru

xonSn rxru utx cnryaqr il;

- BHhMaTe,nbHo cnyuarb r4q9anvqa il c.flbluaTb ero;

- pery/lt4poearu co6crBeHHbre 3Mol-\h14, Bo3Hr,lKalou-{he B npoL{ecce B3ailMo gefictann;

- o6ecne,{ilBarb BbrcoKy}o Kynbrypy 14 gn4Ky B3ailMoorHou:eHril;

- L{r4 Bhn l43oBaHo n poTh BocToRTb Ma Hh nyn h poBaHh |o;

- coMHeBaRcb, paccqhrbrBarb Ha csoil a4paeurff cMbrcn u cnoco6Hocrb K cor.ryB%urt;

- orHocl4Tbcn K ApyroMy qenoBeKy, KaK K ce6e cannonny/ Tor{Ho raK xe efo yBaxarb.

2.6. O6r4rae npaBhna 3rhKera npra o6r4eHnA c nHBannAaMA:



2.6.L, 06pau4exr,re x LrenoBeKy:

HenocpeAcTBeHHo K HeMy, a He

n puc\ficTByloT n pil pa3roBope.

KofAa Bbr pa3roBapHBaere

K ConpoBoxAapu_{eMY n^n

c nHBannAoM, o6pau-1ailrecu

cypAonepeBoAqhKy, Koropbte

2.6.2. iloxarre pyKh: KorAa Bac 3HaKoMRT c hHBa.ntAAoM, Bno,nHe ecrecrBeHHo noxarb eMy

pyKy: Aaxe re/ KoMy rpyAHo ABilrarb pyxofi nnv Kro nonb3yercn npore3oM, Bno,nHe Moryr

noxaTb pyKy - npaByn vnv neByFo, qro BnonHe AonycTt4Mo.

2.6.3. HaEutaafire ce6n u Apyrhx: KorAa Bbr Bcrpeqaerecb c qe.rloBeKoM, Koropbril nnoxo nnu

coBceM He BnAhr/ o6nsarenuHo Ha:uteafire ce6n il Tex nrcAefi, xoropure npvunu c BaMH. Ecnuy

aac o6u-4an 6ece4a B fpynne, He ga6utaafire noRcHhrb, K KoMy n 4aHHurfi MoMeHT Bbl

o6paqaerecb, r Ha3Baru ce6n. 2.6.4. ilpe4noNeHhe noMotqv: ecnv Bbt npeAnafaere noMoulb,

)KAilTe, noKa ee nphMyr, a 3areM cnpaLursafrTe, qro h KaK Ae.rtarb.

2.6.5. A4exaarnocru h Belt{,nHBocrb: o6pau4ailrecu c 83pocnbtMn-AHBanvlAaMh KaK c

B3pOCnbtMl,t. o6parqafiTecb K HLtM no hMeHil il Ha rbt, TonbKo ec,nr Bbt xopoujo 3HaKOMbt.

2.6,6. He onrpaffrecb Ha Kpec.rro-KonncKy: onhparbcfl nnt Bnc+yrb Ha hHBa,nn1uoil Ko.nRcKe -To

xe caMoe, qro h onhparbcnvnv Br4cHyrb na ee o6naAare,ne, Lt 3Torox<e pa3Apal6aer.

2'6,7. Vlueanugnan Ko,nflcKa - 3To qacrb HenphKacaeMoro npocrpaHcrBa qenoBexa, xoropuli ee

rcnon b3yer.

2.6'8. BHunnarenuHocrb h repnenHBocrb: KofAa Bbr pa3roBaphBaere c qe,rroBeKoM,

ucnblrblBalou-lhM TpyAHocrl4 o o6uleHrar , cnywailre ero BHrMare.nbno, 6y4ure repnenhBbt,

xAhTe/ KorAa LlenoBeK caM 3aKoHLlnr $paay. He nonpaanahte ero h He AoroBaphBafire Ea uero.

Hnxorga He nprrBopnfitecb, Ltro Bbl noHrMaere, ecnvl Ha caMoM Aene 3To He raK. floeroprre,
qTo Bbl no{flnl/',3To noMoXeT qenoBeKy oTBeThTb BaM, a BaM - noHfTb ero.

2'6'9. Pacnonoxenre AnA 6ece4ut : KorAa Bbr roBophre c qeIoBeKoM, nonb3yrou{l4Mcg

hHBanxAHofi xonncxoff l4nn KocrbtnnMr4, pacno,nolKhrecb rax, vro6bt Bawn v efo fna3a 6atnu na

oAHoM ypoBHe, TorAa earin 6y4er nerqe pa3roBaphBaru. PasroBaphBaR c reMh, KTo Mo>Ker
qhrarb no ry6ann, pacnonolxl4Tecb raK, qro6ur na Bac naAa/t cBer, h Bac 6urno xopotuo Bt4AHo,

nocrapafirecu, vro6bl Ban Hr.{ero (e4a, pyKil) ne nneLia,no.

2.6.L0. fl praneveHXe BHhMaHhR qe,rroBexa: qro6ur nphBneqb BHilMaHhe qe,noBeKa, xoropurfi
nnoxo cnblu]Llr, noMauhre emy pyxotZ vnv noxnonatire no n,teqy. Cnnorprre eMy npffMo B rna3a

H roBophre qerKo, Ho mnnefire B BIAY, tiro He BCe,nloArl, Koropbre nnoxo c.nbtlrar, Mofyr qt4Tarb

no ry6ann,

2.5.1L,He cmyu4ailrecb, ecnn cnyvailHo Aonycrun' onnouHocrb, c*a3aB uysL'ahrrSr> Nnn <Bur

cn.i'wanv o6 aronn,..?) ToMy, KTo He Moxer BhAerb h,nh cnbrluarb.

2'7. [lpaerna 3rilKera nph o6u4eHrar c nHqaMh c pa3HbrMH paccrpoftcreaA il QyHxrlrafi
opraHh3Ma



2.7.1. ilpaenna 3ThKera npr o6u_reHnvl c HHBa.rlhAaMH, hcnbtrblBarou-{hMr4 rpyAHocn4 nprl
n epeABHlKeHil fi

- llonnsure/ qro hHBanLAAHan Ko,nflcKa - HenphKocHoBeHHoe npocrpaHcrBo qenoeexa. He

o6noxaqilgailrecu Ha Hee, ue tonxafire, He K,naAhre Ha Hee HorN 6es pa3pelueHhR.

Ha.{aru Karhrb KonffcKy 6eg cornacun n+BanvlAa - To xe caMoe/ qro cxBarhrb h noHecrn
qenoBeKa 6es ero pa3peueHhfi.

- Bcer4a cnpau:neafrTe, HyxHa nh noMou-{b, npexAe qeM oKa3arb ee. llpe4narafrTe noMoutb,

ec.nil HyxHo orKpbtrb rFxenyto ABepb nnu npoilth no KoBpy c AnhHHbtM BOpcoM.

- Ecnn Baue npeA.rtolxeHhe o noMou{h npnHflTo, cnpocure, qro HyxHo Ae,rlarb, 14 qerxo

cne4yfrre hHcrpyKqhFM.

- Ecnn BaM pa3pewvltt nepeABhrarb KonRcKy, cHaqa,rta Karhre ee MeA,neHso. Konncxa 6urcrpo
Ha6rpaer cKopocrb, h HeoxhAaHHut fi ron,.roK Moxer npilBecrh K norepe paBHoBechR.

- Bcer4a ,nrqHo y6ex4afirecb B AocrynHocrl4 Mecr, rAe 3an,naHhpoeaHbr Mepo npuervln.

3apanee nomHrepecytirecu, KaKhe Moryr Bo3HhKHyru npo6nenn6t nnv 6apuepur x KaK hx MoxHo
ycrpaH firb,

- Ecnu Bo3MolKHo, pacno,noxilTecb rax, gTo6br Bauh,rl hqa 6;tnu na oAHoM ypoBHe, Vlz6eraire
no,40xeHhff/ nph KoropoM Ba[!eMy co6ece4HrKy HyxHo 3anpoKt4AbtBarb ronoBy.

- Ecnv cyu-{ecrBylor apxilreKrypHbre 6apuepur, npeAynpeAhre o Hrx, qro6ur qenoBeK hMe,rl

BO3MOXHOCTb nphHhMaTb pelueHhfl 3apaHee.

- l-lonnnmrer vro, KaK npaBhfio, y nrcp,eil, hMenu_14x rpyAHocrh npfi nepeABhxeHhh, Her
npo6nenn co 3peHheM, c.nyxoM h noHhMaHheM.

- He Aynnafire, qro Heo6xo4rnnocrb no.nb3oBarbcfl LrHBanhAHofi xonncxofi - 3ro rpare4rn. 3ro
cnoco6 cao6o4uoro (ecnr Her apxrTeKTypHbrx 6apuepoe) nepeABnlKeHrfl. Ecru ntoryL4,

nonb3ytou{vecA nHBanngnoil xonncxotZ, Koropbre He yrparilnu cnoco6Hocrr4 xoAr4rb h Morfr
nepeABhrarbcn c noMou4bto xocrbtneti, Tpocrh r r.n, Konncln oHV hcnonb3yforAnR Toro, qro6ur

3KoHoMhrb cr4nd J4 6utcrpee nepeABfi[arbcn.

2'7'2' llpaevna srvlera nph o6uqeHrn c AHBanuAaMh, !4Merou)nMu HapyuJeHhff zpe1nfr unl4
He3pnqhMh

- flpe4narafl cBolo noMou-{b, Hanpaennire qe,noBeKa, He crhcKhsafrre eio pyKyrl4Ahre raK, KaK

aut o6utqHo xoAhre. He uyxHo xBararb crtenoro qenoBeKa h raqhrb e[o 3a co6ofi. - Onrurre
KparKo, rAe Bbl HaxoAhrecu' I-lpe4ynpex4afrre o npenRTcrBxFX: cryneHflx/ nyxax, gMax, Hu31t;x
npilronoKax, rpy6ax u r.n.

- 14cnonuayfire, ecnv 3ro yMecrHo, $paaur, xapaKTeph3yrou-lhe 3ByK, 3anax, paccro'Hhe.

,Qenrrecu yBilAeHHblM. - o6paulafirecu c co6axannh-noBoAbrpFMh He raK, KaK c o6urqnurnnr

AoMaluHhMh xhBorHblnnN. He xomaH4yfrre, He rporafire r ne rarpafrre c co6axofr- noBoAbrpeM.



- Ecnw Bbr co6npaerecb vhrarb He3pnqeMy t{e.noBeKy, cHaqana npeAynpeANre o6 3ToM,

foaoprre HopManbHbrM ro.nocoM. He nponycxafire nxQopnnaqmrc, ecnn eac o6 aroA He

nonpocffT. - Ecnn 3ro BaxHoe nhcbMo nnn AoRyMeHr, He HyxHo p,nn y5egure,nbHocrr4 AaBarb

ero norporaru. flpra 3ToM He san eHRilre qreHhe nepecKa3onn. Kor4a HeapnlNri qenoBeKAonxeH

noAnhcarb AoKyMeHr, npovrrafrre ero o6nsarenbHo. 14xaanrgHocrb He oceo6ox4aer c,nenoro

q enoBeKa or orBercrBeH Hocrl4, o6ycnoen eH Ho fi 4oxyMe HroM.

- Bcer4a o6pauqafirecu

3pflqeMy KoMnaHboHy.

- Bcer4a Ha3uraarlre

nphcyrcrByrou4rx, Ecn r

- Cyqecreyer HecKo,nbKo rt4noB

cnoco6oa o6uqeHnn c .nnAbM14,

npeAnoqecTb/ cnpoct4Te y Hhx.

h creneHefr rnyxorur. CoorsercreeHHo/ cyu_{ecrByer MHoro

Koropbre nnoxo cnbruar. Ecnvt Bbr He #rura, xaxofi

HenocpeAcTBeHHo K qenoBeKy, AalKe ec.nh oH Bac He BVAt4l , a He K ero

ce6n h npeAcrasnnhte Apyf14x co6ecep,Hrxoe, a raK>xe ocranbHbtx

Bbr xorfiTe nolKarb pyKy, cKaxrre o6 3ToM.

- Korga Bbr npeAnaraere He3pnrreMy qenoBexy cecrb, He ycaxhBailre ero, a HanpaBbre pyKy Ha

cnhHKy cryna vAA noAnoKorHhK, He BoAhre no noBepxHocl4 ero pyKy, a gafrre eMy

Bo3MoxHocru cao6o4Ho norporarb npeAMer, Ecnn Bac nonpoo4rh noMor.rb B3FTb xaxofi-ro

npeAMer, He cneAyerrnHyrb Kl4crb c.nenoTo K npeAMery N 6paru ero pyxofi sror npeAMer.

- Kor4a our o6u-qaerecb c rpynnofi Heapnumx no4eff, He sa6uraafrre xaxp,urfi pa: Ha3btBarb roro,

K KoMy aur o6paqaerecb.

- He sacraannfire Ba[uero co6ecegHuxa Beu-{arb B nycrory ecnv Bbr nepeMeu-{aerecb,

npeAynpeAilre ero. BnonHe HopMa.nbHo ynorpe6nnrb c.noBo (cMorperbr. flnn He3pffeero

LrenoBeKa 3To o3Haqaer (BnAerb pyKaMX)), ocn3arb - Vlt5erailte pacnnbrBqarbrx onpe4eneHrfi n

rHcrpyxr4rafr, Koropbre o6urqHo conpoBolKAarcrcr xecraMh, BbrpalKeHhfi apo4e <CraxaH

HaxoAl4Tcff rAe-ro raM Ha cro,ne)). Crapafirecu 6urru roqsurrur: <CraxaH nocepeAhHe cro.na). -

Ecnn Bbl 3aMefnntl, qro neapnvufi qe.noBeK c6uncn c Mapulpyra, He ynpaannire ero

ABhxeHheM Ha paccrofrHtl.4, no4oi4nre h noMorilre our6parucn Ha HyxHurfi nyrb. - fipn cnycxe

hnh noAbeMe no cryneHbKaM BeAhre He3pftrero nepneHAhKynnpHo K H14M. flepe4ar,rraRcb/ He

genaire pblBKoB, pe3KLlx 4srNeHlrfi.tl pr conpoBoxAeHhh He3pflqero qenoBeKa He

3aKnaAbrBairre pyxra Ha3aA - 3ro Hey4o6Ho.

2.7.3. flpaarna 3rhKera npr,r o6u-1eHVV c r4HBanilAaMil, ilMepqr4Mt4 HapyueHhe cnyxa: -

Paaroeapnean c qenoBeKoM, y Koroporo nloxofi c.nyx, cMorphre npFMo Ha Heto. He

:arennHRfrre cBoe nhUo h He saropaxreafrre ero pyKaMh, BonocaMh vnn KaKhMt4-To

npeAMeraMra. Bau: co6ece4HrK AonlKeH hMerb Bo3MolKHocrb c,rteAhrb 3a BbtpaxeHheM Baujero

nfiua.

- Hexoropure.nrcAH Moryr cnbr rrarb, Ho BocnphHhMarcr orAe,nbHbre 3ByKl4 HenpaBh,nbxo. B

3roM cnyqae roBophre 6onee rpoMKo h L{erKo, no46rapan noAXoAnu{rafi ypoaeHu, B 4pyron
cnyqae noHap,o6rrcfl ,nhuJb cHh3hrb Bbrcory ro.noca, TaK KaK qenoBeK yrparhn cnoco6Hocru

BocnphHhMarb BbtcoKre qacrorbr. - 9ro6ur nphBneqb BHhMaHhe qenoBeKa, xoropurfr nnoxo
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c.nbluJhr, Ha36rBhre ero no HMeHH. Ecnfi oraera Her/ MolKHo cnerKa rpoHyrb qe.noBeKa nAV *<e

noMaxarb pyxoil.

- foeopnre ffcHo 14 poBHo. He HyxHo h3nhuHe noALtepKLlBarb qro-To. Kpnvaru, oco6enHo B yxo,

TOXe He HaAo.

- Ecnu Bac npocnr noBropl4rb qro-ro, nonpo6yfire nepeQpa3hpoBarb cBoe npeA.noxeHile.

Vlcnondzyilre xecrbl.

- V6e4rarecb, r.tro Bac noHn,nh. He ctecHRfirecu cnpoct4Tb, noHRn nA Bac co6ece4xnx.

- Ecnn aur coo6uqaere rH$opMaqhlo, Koropan BK.nntlaer a ce6n HoMep, TexHhqecKhh unn

Apyrofi cnoNxuril TepMhH, aApec, Hanhuilre ee, coo6u-1hre no Qaxcy nnlt ?nelTpoHHolt noqre

vtnu nr6ttra ApyrhM cnoco6onn, Ho raK, qro6ut osa 6utna roqHo noHRTa.

- Ecnu cyu{ecrBytoT rpyAHocrt4 npfi ycrHoM o6qeHnr, cnpochTe, He 6yget nw npoqe

nepen 14cbrBaTbcfl.

- He aa6uraafiTe o cpeAe, KoropaR Bac oKpyiKaer. B 6onuu.tv1xnn.A MHofo/ltoAHbtx noMeu-{eHhnx

TpyAHo o6uqarucn c ,ntoAbMt4, Koropbre nnoxo c.nbruar. Flpxoe conHqe hnh reHb roiKe Moryr

6urru 6apuepaMr.

- OqeHu r{acro r.nyxhe nr.$vl rcnonb3yror fl3brK xecroB. Ecnn Bbt o6u4aerecu qepe3

nepeBoALu4Ka, He sa6ygure, vro o6pau-larbcn HaAo HenocpeAcrBeHHo x co6ece,qxrKy, a He K

nepeBoAq14Ky.

- He sce AtoAA, Koropbte n.noxo c/lbruar, Moryr qnrarb no ry6ann. Bann nyvu:e Bcero cnpocnTb

o6 aronn npr nepaofi Bcrpeqe. Ecnu Baur co6eceAHhx o6na4aer 3ThM HaBbtKoM, HyxHo

co6lrc4aru HecKo.nbKo BaxHbtx npaBhn. floMHnle, qro ro,nbKo rpn n3 Aecnril cnoB xopotuo

npoqhTbrBatoTcn.

- Hyxno cMorperb B nilqo co6ece4HrKy h roBophrb flcHo h MeAneHHo, l4cnonb3oBarb npocrble

Qpaaur il rs6eraru Hecyu4ecrBeHHbrx c.noB.

- Hyxno hcnonb3oBarb BbtpaxeHile n14u,a/ xecrbt/ re,rloABhxeHnq, ecn|/. xorhre noAqepKHyrb

hIil n poScH rlTb cMblc.n cKa3aHHoro.

2.7.4. llpaah.na 3ThKera nph o6r4eHran c v+BanngaMil, hMelou-\l4Mr4 3aAepxKy B pa3BilThh t4

npo6neuur o6r4eNnn, yMcrBeHHbre HapyueHwa - Vlcnonuayfire 4ocrynnutil n3brK, BbtpalKafirecb

rorlHo h no Aeny.
o

- Vlz6erailte c/loBecHbtx LxraMnoB n o6paauurx BbrpalKeHnh, ecnv't ronbKo Bbr He yBepeHbt B ToM,

qro Batrl co6ece4HnK c HhMh 3HaKoM.

- klcxo4nre h3 roro, qro B3pocnurfi qenoaeK c 3aAepxxofi a pa3Ba4TVn ilMeer raKoil xe onbtr/

xax r np6oi .qpyroil espoclurfi qenoBeK. Ecnr neo6xoArMo, rcnonu:yfire nnnlocrpa\nv Anvl

Sororpa$rra. 6y4ure roroBbr noBrophrb HecKo.nbKo par. He cp,aaairecu, ecnv Bac c nepBoro

pa3a He noHn.nh. - O6paqailrecb c qenoBeKoM c npo6nemaMh pa3Bhrhn TotiHo raK xe, KaK Bbl



- O6paqailrecb HenocpeAcrBeHHo K qe.noBeK)

- flonnnrre, qro nrcAV c aa4epNxorZ B pa38vrrrfi Aeecnoco6nur h Moryr noAnhcbrBarb

AOKyMeHTbr, KOHTpaKTbr, ro.nOCOBaTb, AaBaTb COrflaChe Ha MeArL{ilHCKytO nOMOU{b 14 T.A.

2.7.5. l-lpaevna ?TvlKera nph o6u4eHrn c nHBanJAAaMn, hMercu{vMn ncvxvqecKre HapyueHhfl:

- flcrxrqecxre HapyueHhn He ro xe caMoe, qro npo6nennut B pa3Bhrl414, Ilrgn c

nchx14qecKLrMr.r npo6neruannh Moryr hcnbrrbrBarb 3MOqr4oHa,nbHbre paccrpoficrea vnn

3aMeluare,nbcrBo/ ocnoxHflhcu-l,he ilx xl43Hb. V nrx caoi oco6urfr n ramen.lHautfi B3rnnA Ha Mhp.

- He Ha4o AyMarb, r{To ntoAh c ncuxhqecKhMr4 HapyueHhnMil o6nsarenbHo HyxAatorcff B

Aon on H hre nanoh n oMou-lr4 h cn e L{h a,n bHoru o6 pa u1 eHVv1,

- O6paulafiTecb c noAbMr4 c nchxhqecKfiMh HapyueHhnMm KaK c ntlqHocrnmu. He HyxHo

Aelarb npexAeBpeMeHHbrx BbrBoAoB Ha ocHoBaHhil onbrra o6u-4enran c ApyrnMh nloAbMH c

raxofi xe Qopnnofi v+aannq+ocrtt.

- He cne4yer AyMarb, Lrro .firoAV c nor.xvrqecKhMh HapyuJeHrnnnr 6onee Apyrilx cK,noHHbt H

Hacnnnrc.3ro nnraQ. Ecnh sur 4pyxenro6Hbr, oHh 6yayr qyecrBoBaru ce6n cnoxofiHo.

- Heaepuo, t{To,ntoAh c ilcl4xhqecKhMh HapyueHhnM14 ilMeror npo6nemur B noHXMaHnrz' nnn

Hhxe no ypoBHro 14HTen,neKTa, qeM 6onuuructao nrc4efr.

- Ecnu qe.noBeK/ rnnercu-1tti nchxl4qecKhe HapyueHNfl, paccrpoeH, cnpoo4Te e[o cnoxofiHo, vto

Bbr Molxere cAenarb, qro6ur noMor{b eMy,

- He roaopmre pe3Ko c LrenoBeKoM, ilMercu-{l4M ncilxr4qecKhe HapyureHVfl, Aaxe ecnvy Bac ecrb

AnR 3TOrO OCHOBaHhR.

2.7.6,llpaahna 3rnKera npr4 o6u4eHrr c lAHBannAoM, hcnbtrbtBarcu4rM 3arpyAHeHiln B peLth

- He mruoprpyfrre nrcgeh, KoropbrM TpyAHo roBophrb, noroMy rlro noHnrb r4x B BauHX

x Hrepecax,

- He nepe6naailte h He nonpasnRrire qe.rloBeKa, xoropurfr hcnbtrbrBaer rpyAHocrt4 B peqh.

Ha,.thxafrre roBophrb ronbKo roTAa/ KorAa y6e4Nrecu, r.tro oH yxe 3aKoHr{m,n cBoto Mbtc,flb.

6ur o6paulanvcb c nrc6urru Apyrrtu1. B 6eceAe o6cyxaafire re

ApvnAMtA nloAbM14. HanphMep, nnaHbr Ha BbrxoaHbre, ornycK,

- He nurrafirecu ycxophrb pa3roBop. Ey4ure foroBbt K roMy,

aarpy4ueHHofr peqbn aafinner y Bac 6onuue BpeMeHh.

ttsBuHuBuvlcb, AoroBophrbcn o6 o6uleHr,rh B Apyfoe BpeMn.

- Cruorprre B /u4r-lo co6ece4HnKy no4Aepxnaafrre an:yanuHurfr

xe reMbl, KaKile eur o6cyx4aere c

noroAa/ nocneAHhe co6urrrn,

qro pa3roBop,f qenoBeKoM c

Ecnn Bbt cneLUhre,,nyque,

KoHraKr. Orgafire :rofi 6ecege

BCE BAIUC BHTMAHhC.

- He 4ynnafrTe/ vro 3arpyAHeHhR B peqh - noKa3are,nb HH3Koro ypoBHn hHTe,n,neKTa qe,noBeKa



- Crapailrecb 3aAaBaTb BollpOcil, KoTopble rpe6yror KoporKhx oTBerOB VnA Kl4BKa' - He

nphTaopnfiTecb, ec1t]l Bbl He nOHRrl)l, qTo aaM CKa3anh' He creCHnfrTecb nepecnpoghTb' Ecnh

BaM CHOBa He yAanocb noHflTb, nonpocl,lTe npol43HecTlt C/loBo B 6onee MeAneHHOM TeMne,

BO3MOXHO, no 6yKBaM.

. He 3a6HBafiTe, qTo r{enoBeKy c HapyueHHoil peqbto TOXe HyXHo BblCKa3arbcg' He

nepe6ilBailTe ero il He noAaBnqhTe. He roponmre roBopnqero'

- Ecnn y Bac Bo3HhKalor npo6neMbt B o6qeHtar, cnpocrre, He xorler nh BauJ co6eceAHnK

hcno/lb3oBarb Apyrofi cnoco6 - HanHcarb, Haneqararb'

o
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